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ABSTRACT

This research, entitled "The Effect of Perceived Profit Sharing and Religiosity on
Customer Loyalty of Bank Syariah Indonesia KCP Muko-Muko with Customer
Trust as a Mediating Variable', was written by Mori Tuwensi, Student ID
2216050082, Department of Islamic Banking, Faculty of Islamic Economics and
Business, State Islamic University of Imam Bonjol Padang. Indonesia's Islamic
banking market share remains below ten percent, partly because many people still
perceive Islamic banks as less developed than conventional banks a challenge also
faced by BSI KCP Muko-Muko, which has only operated since 2023. This study
examines the effect of perceived profit sharing and religiosity on customer loyalty,
both directly and through customer trust as a mediator, using a quantitative SEM-
PLS approach on 85 active BSI KCP Muko-Muko customers surveyed via Google
Form. The results show that perceived profit sharing has no significant direct effect
on loyalty, while religiosity does. Both variables significantly affect customer trust,
which in turn significantly affects loyalty and fully mediates the effect of profit shar-
ing on loyalty, but not religiosity. These findings indicate that religiosity drives loy-
alty directly as a form of religious practice, whereas profit sharing requires cus-
tomer trust as a bridge making trust the most dominant factor in this study.

Keywords: Perceived Profit Sharing, Religiosity, Customer Trust, Customer Loy-
alty, Islamic Bank



ABSTRAK

Penelitian ini berjudul '"Pengaruh Persepsi Bagi Hasil dan Religiusitas
terhadap Loyalitas Nasabah Bank Syariah Indonesia KCP Muko-Muko
dengan Mediasi Kepercayaan Nasabah", disusun oleh Mori Tuwensi, NIM
2216050082, Program Studi Perbankan Syariah, Fakultas Ekonomi dan Bisnis
Islam, Universitas Islam Negeri Imam Bonjol Padang. Pangsa pasar perbankan
syariah di Indonesia masih di bawah sepuluh persen, salah satunya karena sebagian
masyarakat masih menganggap bank syariah belum sebagus bank konvensional
tantangan yang juga dihadapi BSI KCP Muko-Muko yang baru beroperasi sejak
2023. Penelitian ini menguji pengaruh persepsi bagi hasil dan religiusitas terhadap
loyalitas nasabah, baik langsung maupun melalui kepercayaan nasabah sebagai
mediator, menggunakan pendekatan kuantitatif SEM-PLS terhadap 85 nasabah
aktif BSI KCP Muko-Muko melalui kuesioner Google Form. Hasil penelitian
menunjukkan persepsi bagi hasil tidak berpengaruh signifikan secara langsung ter-
hadap loyalitas, sedangkan religiusitas berpengaruh signifikan. Kedua variabel ber-
pengaruh signifikan terhadap kepercayaan nasabah, yang selanjutnya berpengaruh
signifikan terhadap loyalitas dan memediasi penuh pengaruh bagi hasil terhadap
loyalitas, namun tidak memediasi religiusitas. Temuan ini menunjukkan religiusitas
mendorong loyalitas secara langsung sebagai wujud pengamalan agama, sedangkan
persepsi bagi hasil memerlukan kepercayaan nasabah sebagai jembatan menjadikan
kepercayaan nasabah faktor paling dominan dalam penelitian ini.

Kata Kunci: Persepsi Bagi Hasil, Religiusitas, Kepercayaan Nasabah, Loyalitas
Nasabah, Bank Syariah
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