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ABSTRACT 

This study is motivated by the development of digital banking services that 

provide convenience in accessing financial services, including Qurban Savings 

through Byond by BSI. However, the availability of such services does not 

necessarily encourage people to have the intention to use them. This study aims to 

determine the effect of perceived ease of use, security, and trust on the intention to 

save through Qurban Savings using Byond by BSI in Padang City. This study 

employed a quantitative approach using primary data collected through 

questionnaires. The population in this study consisted of people in Padang City who 

use Byond by BSI, with a sample of 119 respondents selected based on the criteria 

of being Byond by BSI users and residents of Padang City. The data were analyzed 

using multiple linear regression with the assistance of a statistical data processing 

application. The results showed that perceived ease of use, security, and trust had 

a positive and significant effect on the intention to save through Qurban Savings 

using Byond by BSI in Padang City. This indicates that the better people's 

perceptions of the ease of use, security, and trust in Byond by BSI, the higher their 

intention to use Qurban Savings through the service. This study has limitations in 

terms of the scope of respondents, which was limited to people in Padang City, and 

the research variables, which were limited to perceived ease of use, security, and 

trust. Therefore, other factors that may influence the intention to save were not 

examined in this study. 

Keywords: Byond by BSI, Intention to Save, Perceived Security, Perceived Trust, 

Perceived Ease of Use, Qurban Savings. 
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ABSTRAK 

Penelitian ini dilatarbelakangi oleh perkembangan layanan perbankan 

digital yang memberikan kemudahan dalam mengakses layanan keuangan, 

termasuk tabungan qurban melalui Byond by BSI. Namun, tersedianya layanan 

tersebut belum tentu membuat masyarakat memiliki niat untuk menggunakannya. 

Penelitian ini bertujuan untuk mengetahui pengaruh persepsi kemudahan, 

keamanan, dan kepercayaan terhadap niat menabung tabungan qurban melalui 

Byond by BSI di Kota Padang. Penelitian ini menggunakan pendekatan kuantitatif 

dengan data primer yang diperoleh melalui kuesioner. Populasi dalam penelitian ini 

adalah masyarakat Kota Padang yang menggunakan Byond by BSI, dengan sampel 

sebanyak 119 responden yang dipilih berdasarkan kriteria pengguna Byond by BSI 

dan masyarakat Kota Padang. Analisis data menggunakan regresi linear berganda 

dengan bantuan aplikasi pengolahan data statistik. Hasil penelitian menunjukkan 

bahwa persepsi kemudahan, keamanan, dan kepercayaan berpengaruh positif dan 

signifikan terhadap niat menabung tabungan qurban melalui Byond by BSI di Kota 

Padang. Hal ini menunjukkan bahwa semakin baik persepsi masyarakat terhadap 

kemudahan, keamanan, dan kepercayaan pada Byond by BSI, maka semakin tinggi 

pula niat masyarakat untuk menggunakan tabungan qurban melalui layanan 

tersebut. Penelitian ini memiliki keterbatasan pada cakupan responden yang hanya 

berasal dari masyarakat Kota Padang dan variabel penelitian yang terbatas pada 

persepsi kemudahan, keamanan, dan kepercayaan, sehingga faktor lain yang dapat 

memengaruhi niat menabung belum dibahas dalam penelitian ini. 

Kata kunci: Byond by BSI, Niat Menabung, Persepsi Keamanan, Persepsi 

Kepercayaan, Persepsi Kemudahan, Tabungan Qurban. 
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