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ABSTRAK

Putri Seroja (2211050130) Persepsi Pemustaka Pada Layanan
Perpustakaan Berbasis Inklusi Sosial Di Dinas Kearsipan Dan
Perpustakaan Provinsi Sumatera Barat. Skripsi. Program Studi Ilmu
Perpustakaan Dan Informasi Islam Fakultas Adab dan Humaniora
Universitas Islam Negeri Imam Bonjol Padang.

Layanan inklusi sosial merupakan bentuk transformasi perpustakaan yang
menjadikan perpustakaan sebagai pusat kegiatan masyarakat melalui pelatihan
keterampilan, literasi digital, dan kegiatan komunitas. Meski program tersebut telah
dilaksanakan, pemanfaatannya belum sepenuhnya optimal dan terdapat perbedaan
penilaian antar pemustaka, sehingga perlu dikaji persepsi mereka terhadap kualitas
layanan, kesesuaian dan pemanfaatan layanan, peningkatan kemampuan literasi dan
pemberdayaan, serta sikap dan kompetensi pustakawan dalam memberikan
layanan. Tujuan penelitian ini adalah untuk mengetahui persepsi pemustaka pada
layanan perpustakaan berbasis inklusi sosial di Dinas Kearsipan dan Perpustakaan
Provinsi Sumatera Barat, yang ditinjau dari empat aspek, yaitu (1) kualitas layanan
perpustakaan, (2) kesesuaian dan pemanfaatan layanan, (3) peningkatan
kemampuan literasi dan pemberdayaan, dan (4) sikap dan kompetensi pustakawan
dalam memberikan layanan. Metode penelitian ini adalah kuantitatif deskriptif
dengan desain survei. Populasi penelitian mengacu pada data kunjungan layanan
kegiatan inklusi sosial bulan Agustus — september sebanyak 160 kunjungan. Sampel
penelitian berjumlah 62 responden menggunakan teknik purposive sampling. Data
dikumpulkan melalui kuesioner tertutup berskala Likert 1-4 yang terdiri atas 35
item pernyataan yang telah diuji validitas dan reliabilitas, kemudian dianalisis
secara deskriptif kuantitatif menggunakan IBM SPSS Versi 21. Hasil penelitian
menunjukkan bahwa persepsi pemustaka terhadap layanan perpustakaan berbasis
inklusi sosial berada pada kategori Sangat Baik, dengan mean keseluruhan 3,39
(84,74%). Indikator dengan capaian tertinggi adalah Peningkatan Kemampuan
Literasi dan Pemberdayaan (85,64%), sedangkan Kesesuaian dan Pemanfaatan
Layanan menjadi indikator dengan capaian terendah (84,22%) meski tetap
berkategori Sangat Baik. Temuan ini menunjukkan bahwa aspek kesesuaian dan
pemanfaatan layanan menjadi prioritas relatif untuk penyempurnaan layanan
inklusi sosial ke depannya.

Kata Kunci: Persepsi pemustaka; layanan perpustakaan berbasis inklusi
sosial; TPBIS; perpustakaan umum



ABSTRACT

Putri Seroja (2211050130) Users' Perceptions of Social Inclusion-Based Library
Services at the West Sumatra Province Archives and Library Agency.
Undergraduate Thesis. Islamic Library and Information Science Study Program,
Faculty of Adab and Humanities, State Islamic University (UIN) Imam Bonjol
Padang.

Social inclusion services represent a form of library transformation that positions
the library as a hub for community activities—such as skills training, digital literacy
programs, and community engagement—thereby fostering social inclusion.
Although these programs have been implemented, their utilization has not been
fully optimized, and there are varying assessments among users; thus, it is necessary
to examine their perceptions regarding service quality, service suitability and
utilization, improvements in literacy skills and empowerment, as well as the
attitudes and competence of librarians in delivering services. The objective of this
study is to determine users' perceptions of social inclusion-based library services at
the West Sumatra Province Archives and Library Agency, analyzed across four
aspects: (1) library service quality, (2) service suitability and utilization, (3)
improvements in literacy skills and empowerment, and (4) librarian attitudes and
competence in service delivery. This study employs a quantitative descriptive
method with a survey design. The study population is based on data regarding visits
to social inclusion activities during August and September, totaling 160 visits. The
sample consists of 62 respondents selected using purposive sampling. Data were
collected via a closed-ended questionnaire using a 1-4 Likert scale comprising 35
statement items—which had undergone validity and reliability testing—and were
subsequently analyzed using descriptive quantitative methods with IBM SPSS
Version 21. The results indicate that users' perceptions of the social inclusion-based
library services fall into the "Very Good" category, with an overall mean score of
3.39 (84.74%). The indicator with the highest achievement was the Enhancement
of Literacy Skills and Empowerment (85.64%), while Service Suitability and
Utilization was the indicator with the lowest achievement (84.22%), although it still
fell into the "Very Good" category. These findings indicate that the aspects of
service suitability and utilization should be a relative priority for the future
improvement of social inclusion services.

Keywords: Library user perceptions; social inclusion-based library services;
TPBIS; public libraries
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