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ABSTRAK

Teguh Perdana, NIM 2214060009, “Penerapan Layanan Informasi untuk
Meningkatkan Pemahaman Peserta Didik tentang Akhlak Terpuji di Kelas VIII
MTsN 5 Kota Padang”, Program Studi Bimbingan dan Konseling Pendidikan
Islam, Fakultas Tarbiyah dan Keguruan, UIN Imam Bonjol Padang.

Penelitian ini dilatarbelakangi oleh masih perlunya penguatan pemahaman
peserta didik kelas VIII MTsN 5 Kota Padang mengenai akhlak terpuji.
Berdasarkan observasi awal, ditemukan bahwa sebagian peserta didik masih
menggunakan tutur kata yang kurang sopan dalam berinteraksi dengan guru
maupun teman, berbicara ketika guru sedang menjelaskan, serta belum memahami
batasan dalam pergaulan dengan lawan jenis. Hasil wawancara dengan Guru BK
menunjukkan bahwa sebagian peserta didik telah mengetahui istilah akhlak
terpuji, tetapi belum mampu menjelaskan secara utuh makna, alasan pentingnya,
serta contoh penerapannya dalam kehidupan sehari-hari. Peserta didik juga masih
mengalami kesulitan dalam menjelaskan pentingnya sopan santun dalam bertutur
kata dan menjaga batasan pergaulan dengan lawan jenis.

Penelitian ini bertujuan untuk mendeskripsikan dan memahami secara
mendalam perencanaan, pelaksanaan, serta evaluasi dan hasil penerapan layanan
informasi untuk meningkatkan pemahaman peserta didik tentang akhlak terpuji di
kelas VIII MTsN 5 Kota Padang. Penelitian ini menggunakan metode kualitatif
deskriptif. Informan penelitian terdiri dari Guru BK, wali kelas, dan peserta didik
kelas VIII.11. Teknik pengumpulan data dilakukan melalui observasi, wawancara,
dan dokumentasi. Analisis data dilakukan melalui reduksi data, penyajian data,
dan penarikan kesimpulan, sedangkan keabsahan data dilakukan melalui
triangulasi sumber dan teknik.

Hasil penelitian menunjukkan bahwa penerapan layanan informasi
dilaksanakan melalui tahap perencanaan, pelaksanaan, serta evaluasi dan hasil.
Pada tahap perencanaan, Guru BK mengidentifikasi kebutuhan peserta didik,
menentukan tujuan dan materi layanan, menyusun Rencana Pelaksanaan Layanan
(RPL), menentukan metode, serta menetapkan waktu, tempat, dan sasaran
layanan. Pada tahap pelaksanaan, layanan dilakukan melalui kegiatan pembukaan,
penyampaian tujuan, pemberian materi, dengan menggunakan vidio dan tanya
jawab, diskusi, refleksi, dan penguatan. Pada tahap evaluasi dan hasil,
pemahaman peserta didik terlihat dari kemampuan menjelaskan kembali materi
dengan bahasa sendiri, memberikan contoh, menjelaskan pentingnya penerapan
akhlak terpuji, serta menghubungkan materi dengan kehidupan sehari-hari.
Pemahaman tersebut terutama terlihat pada dua aspek, yaitu sopan santun dalam
bertutur kata kepada guru maupun teman dan menjaga batasan pergaulan dengan
lawan jenis. Hasil penelitian menunjukkan bahwa layanan informasi memberikan
gambaran adanya pemahaman peserta didik terhadap materi akhlak terpuji,
meskipun tingkat pemahaman peserta didik berbeda-beda dan masih diperlukan
penguatan serta tindak lanjut secara berkelanjutan.

Kata Kunci: layanan infomasi, pemahaman peserta didik, akhlak terpuji



ABSTRACK

Teguh Perdana, Student ID Number 2214060009, “The Implementation of
Information Services to Improve Students’ Understanding of Noble Character at
Grade VIII of MTsN 5 Kota Padang,” Islamic Guidance and Counseling
Education Study Program, Faculty of Tarbiyah and Teacher Training, UIN Imam
Bonjol Padang.

This research was motivated by the need to strengthen the understanding of
eighth-grade students at MTsN 5 Kota Padang regarding noble character. Based
on initial observations, it was found that some students still used impolite
language when interacting with teachers and peers, talked while the teacher was
explaining the lesson, and did not yet understand the boundaries of interactions
with the opposite sex. The results of an interview with the Guidance and
Counseling teacher showed that some students were already familiar with the term
noble character but were not yet able to fully explain its meaning, its importance,
and examples of its application in daily life. Students also experienced difficulties
in explaining the importance of politeness in speaking to teachers and peers and
maintaining appropriate boundaries in interactions with the opposite sex.

This research aimed to describe and understand in depth the planning,
implementation, evaluation, and results of the implementation of information
services to improve students’ understanding of noble character in Grade VIII of
MTsN 5 Kota Padang. This research employed a descriptive qualitative method.
The research informants consisted of a Guidance and Counseling teacher, a
homeroom teacher, and Grade VIII.11 students. Data were collected through
observation, interviews, and documentation. Data analysis was conducted through
data reduction, data presentation, and conclusion drawing, while data validity was
established through source and technique triangulation.

The results of the study showed that the implementation of information services
was carried out through the stages of planning, implementation, evaluation, and
outcomes. At the planning stage, the Guidance and Counseling (BK) teacher
identified the students’ needs, determined the objectives and materials of the
service, prepared the Service Implementation Plan (RPL), selected the appropriate
methods, and determined the time, place, and target participants of the service. At
the implementation stage, the service was conducted through an opening activity,
presentation of the objectives, delivery of the materials using videos and question-
and-answer activities, discussion, reflection, and reinforcement. At the evaluation
and outcomes stage, students’ understanding was demonstrated through their
ability to explain the materials in their own words, provide examples, explain the
importance of applying good morals, and relate the materials to their daily lives.
This understanding was particularly evident in two aspects, namely politeness in
speaking to teachers and peers and maintaining appropriate boundaries in
interactions with the opposite sex. The results of the study indicate that the
information services contributed to students’ understanding of good morals,
although the level of understanding varied among students, and continued
reinforcement and follow-up were still needed on an ongoing basis.

Keywords: information services, students’ understanding, noble character.
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