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ABSTRAK

Gusti Ayu Andira (2211050142) Pemanfaatan Online Public Access
Catalog (OPAC) Dalam Penelusuran Informasi Siswa di Perpustakaan MAN
Insan Cendekia Padang Pariaman. Skripsi. Program Studi Illmu
Perpustakaan dan Informasi Islam Fakultas Adab dan Humaniora
Universitas Islam Negeri Imam Bonjol Padang.

Perpustakaan sekolah berperan penting sebagai pusat sumber belajar, salah
satunya melalui penyediaan Online Public Access Catalog (OPAC) sebagai sarana
penelusuran koleksi secara mandiri. Namun, ketersediaan OPAC di Perpustakaan
MAN Insan Cendekia Padang Pariaman tidak serta-merta menjamin pemanfaatan
yang optimal, karena sebagian siswa masih cenderung mencari koleksi langsung
ke rak tanpa menelusuri OPAC terlebih dahulu. Penelitian ini bertujuan untuk
mengetahui dan menganalisis pemanfaatan Online Public Access Catalog (OPAC)
dalam penelusuran informasi oleh siswa di Perpustakaan MAN Insan Cendekia
Padang Pariaman berdasarkan empat dimensi Model DeLone dan McLean, yaitu
System Quality, Information Quality, Use/Intention to Use, dan Net Benefits.
Penelitian ini menggunakan pendekatan kuantitatif dengan jenis deskriptif dan
desain survei cross-sectional. Populasi penelitian berjumlah 333 siswa aktif
Tahun Ajaran 2025/2026, dengan sampel sebanyak 182 siswa yang ditentukan
menggunakan rumus Slovin taraf kesalahan 5% dan dipilih secara acak. Data
dikumpulkan melalui kuesioner dan dianalisis menggunakan statistik deskriptif
serta pembentukan skor komposit. Hasil penelitian menunjukkan bahwa
pemanfaatan OPAC oleh siswa berada pada kategori tinggi dengan skor komposit
keseluruhan sebesar 3,58. Ditinjau dari keempat dimensi, System Quality
memperoleh nilai tertinggi 3,70, diikuti Use/Intention to Use 3,56, Information
Quality 3,56, dan Net Benefits sebagai dimensi dengan nilai terendah 3,51.
Temuan ini mengindikasikan bahwa siswa secara teknis mudah mengoperasikan
OPAC dan cukup berhasil menemukan koleksi yang dibutuhkan, tetapi manfaat
akhir penelusuran terhadap kegiatan belajar masih perlu ditingkatkan. Dengan
demikian, siswa di MAN Insan Cendekia Padang Pariaman telah memanfaatkan
OPAC secara aktif dalam penelusuran informasi, meskipun optimalisasi pada
aspek manfaat pembelajaran masih diperlukan.

Kata Kunci: Online Public Access Catalog (OPAC), penelusuran informasi,
Model DelLone dan McLean, perpustakaan sekolah, System Quality,
Information Quality, Use/Intention to Use, Net Benefits



ABSTRACT

Gusti Ayu Andira (2211050142) Utilization of the Online Public Access
Catalog (OPAC) for Student Information Retrieval at the MAN Insan Cendekia
Padang Pariaman Library. Undergraduate Thesis. Islamic Library and
Information Science Study Program, Faculty of Adab and Humanities, State
Islamic University (UIN) Imam Bonjol Padang.

School libraries play a vital role as learning resource centers, notably by
providing an Online Public Access Catalog (OPAC) that enables independent
collection searching. However, the availability of an OPAC at the MAN Insan
Cendekia Padang Pariaman Library does not automatically guarantee optimal
usage, as some students still tend to search for materials directly on the shelves
rather than consulting the OPAC first. This study aims to examine and analyze
student usage of the OPAC for information retrieval at the MAN Insan Cendekia
Padang Pariaman Library, based on four dimensions of the DeLone and McLean
model: System Quality, Information Quality, Use/Intention to Use, and Net
Benefits. A quantitative, descriptive approach with a cross-sectional survey
design was employed. The study population consisted of 333 active students from
the 2025/2026 academic year; a sample of 182 students was selected via random
sampling, determined using Slovin's formula with a 5% margin of error. Data
were collected through questionnaires and analyzed using descriptive statistics
and composite scoring. The results indicate that student usage of the OPAC falls
into the high category, with an overall composite score of 3.58. Among the four
dimensions, System Quality received the highest score (3.70), followed by
Use/Intention to Use (3.56) and Information Quality (3.56), while Net Benefits
recorded the lowest score (3.51). These findings suggest that while students find
the OPAC technically easy to operate and are reasonably successful in locating
required materials, the ultimate benefit of the search process for their learning
activities still requires improvement. Thus, students at MAN Insan Cendekia
Padang Pariaman actively utilize the OPAC for information retrieval, although
further optimization regarding learning benefits is still needed.

Keywords: Online Public Access Catalog (OPAC), information searching,
DeLone and McLean Model, school library, System Quality, Information
Quality, Use/Intention to Use, Net Benefits
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