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ABSTRAK 

Dhila Afriani, NIM 2211050129, Analisis Persepsi dan Ekspektasi Pemustaka 

sebagai Dasar Perumusan Strategi Pengembangan Koleksi di Perpustakaan 

Tenas Effendy Pekanbaru. Skripsi, Program Studi Ilmu Perpustakaan dan 

Informasi Islam, Fakultas Adab dan Humaniora, UIN Imam Bonjol Padang, 

2026. 

Perpustakaan Tenas Effendy Pekanbaru memiliki jumlah koleksi yang 

relatif besar, tetapi proporsi koleksi terbitan lima tahun terakhir hanya sekitar 

4,63%, sehingga kemutakhiran koleksi perlu dievaluasi berdasarkan penilaian 

pemustaka, bukan hanya data kuantitatif. Penelitian ini bertujuan untuk 

menganalisis persepsi pemustaka terhadap kelengkapan, relevansi, kemutakhiran, 

dan kemudahan akses koleksi; mengidentifikasi ekspektasi pemustaka terhadap 

pengembangan koleksi; serta merumuskan strategi pengembangan koleksi 

berdasarkan persepsi dan ekspektasi pemustaka serta kondisi aktual pengelolaan 

koleksi. Penelitian ini menggunakan pendekatan kualitatif deskriptif. Data 

dikumpulkan melalui wawancara semi-terstruktur, observasi, dan dokumentasi, 

dengan informan yang dipilih menggunakan teknik purposive sampling, terdiri atas 

pustakawan dan pemustaka Perpustakaan Tenas Effendy. Analisis data dilakukan 

mengikuti model interaktif Miles, Huberman, dan Saldaña, meliputi kondensasi 

data, penyajian data, serta penarikan dan verifikasi kesimpulan. Hasil penelitian 

menunjukkan bahwa persepsi pemustaka terhadap koleksi secara umum positif 

untuk kebutuhan informasi yang bersifat umum, tetapi koleksi masih dinilai kurang 

mutakhir dan sistem katalog serta penunjuk lokasi rak belum optimal bagi 

pemustaka baru. Ekspektasi pemustaka mengarah pada penambahan koleksi bidang 

pendidikan, teknologi, keterampilan, dan pengembangan diri; pembaruan koleksi 

secara berkala; perbaikan sistem katalog; penyediaan koleksi digital; serta pelibatan 

pemustaka secara berkelanjutan dalam usulan pengadaan. Strategi pengembangan 

koleksi yang dirumuskan berdasarkan pendekatan evidence-based collection 

development diarahkan pada prioritas jangka pendek berupa perbaikan sistem 

katalog, sosialisasi kanal usulan, dan penyelesaian kendala administratif koleksi 

digital hibah, serta prioritas jangka menengah berupa penguatan anggaran 

pengadaan, pengembangan koleksi digital, dan penguatan koleksi lokal Pekanbaru. 

Kata Kunci: persepsi pemustaka, ekspektasi pemustaka, pengembangan 

koleksi, perpustakaan umum, Perpustakaan Tenas Effendy 
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ABSTRACT 

Dhila Afriani, Student ID 2211050129, An Analysis of Users’ Perceptions and 

Expectations as a Basis for Formulating a Collection Development Strategy at 

Tenas Effendy Library, Pekanbaru. Undergraduate Thesis, Department of 

Library and Islamic Information Science, Faculty of Adab and Humanities, 

UIN Imam Bonjol Padang, 2026. 

Tenas Effendy Library in Pekanbaru holds a relatively large collection, yet 

only about 4.63% of its printed volumes were published within the last five years, 

indicating that the collection’s currency needs to be assessed through users’ 

judgments rather than quantitative data alone. This study aims to analyze users’ 

perceptions of the completeness, relevance, currency, and accessibility of the 

collection; to identify users’ expectations regarding collection development; and to 

formulate a collection development strategy based on users’ perceptions and 

expectations together with the actual condition of collection management. This 

study employed a descriptive qualitative approach. Data were collected through 

semi-structured interviews, observation, and documentation, with informants 

selected using purposive sampling, consisting of librarians and users of Tenas 

Effendy Library. Data were analyzed following the interactive model of Miles, 

Huberman, and Saldaña, comprising data condensation, data display, and 

conclusion drawing and verification. The findings show that users’ perceptions of 

the collection are generally positive for general information needs, although the 

collection is still perceived as insufficiently up to date, and the catalog and shelf-

location signage remain inadequate for new users. Users’ expectations point toward 

the addition of collections in education, technology, skills, and personal 

development; more regular collection updates; an improved catalog system; the 

provision of digital collections; and continued user involvement in acquisition 

proposals. The resulting collection development strategy, formulated through an 

evidence-based collection development approach, is directed at short-term priorities 

such as improving the catalog system, promoting the acquisition-proposal channel, 

and resolving administrative constraints on donated digital collections, as well as 

medium-term priorities such as securing a regular acquisition budget, developing 

digital collections, and strengthening the Pekanbaru local-content collection. 

Keywords: user perception, user expectation, collection development, public 

library, Tenas Effendy Library 
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