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ABSTRAK 

Skripsi yang berjudul “Hubungan Regulasi Emosi Dengan Kinerja 

Wartawan Media Massa Online di Kota Padang” disusun oleh Annisa Mardiah 

Fajrika, NIM 2215040096, Program Studi Psikologi Islam, Fakultas Ushuluddin dan 

Studi Agama, Universitas Islam Negeri Imam Bonjol Padang. 

Penelitian ini dilatarbelakangi oleh tuntutan pekerjaan wartawan media massa 

online yang mengharuskan wartawan mampu bekerja secara cepat, tepat, dan 

profesional dalam menghadapi berbagai kondisi pekerjaan. Kemampuan mengelola 

emosi menjadi penting agar wartawan tetap mampu menjalankan tugas secara optimal. 

Penelitian ini bertujuan untuk mengetahui tingkat regulasi emosi, tingkat kinerja, serta 

hubungan regulasi emosi dengan kinerja wartawan media massa online di Kota Padang. 

Penelitian ini menggunakan pendekatan kuantitatif dengan jenis penelitian 

korelasional. Populasi penelitian berjumlah 59 wartawan media massa online di Kota 

Padang dan seluruh populasi dijadikan sampel melalui teknik sampling jenuh. 

Pengumpulan data menggunakan Emotion Regulation Questionnaire (ERQ) dan 

Individual Work Performance Questionnaire (IWPQ). Analisis data dilakukan dengan 

teknik korelasi Pearson Product Moment. 

Hasil penelitian menunjukkan bahwa regulasi emosi wartawan berada pada 

kategori sedang, yaitu sebanyak 36 orang (61,0%), sedangkan kinerja wartawan juga 

berada pada kategori sedang, yaitu sebanyak 57 orang (96,6%). Hasil analisis korelasi 

memperoleh nilai r = 0,717 dengan signifikansi p < 0,001, yang menunjukkan adanya 

hubungan positif dan signifikan dengan tingkat hubungan yang kuat antara regulasi 

emosi dan kinerja wartawan media massa online di Kota Padang. Artinya, semakin baik 

regulasi emosi yang dimiliki wartawan, semakin baik pula kecenderungan kinerjanya. 

Dengan demikian, hipotesis penelitian diterima. Wartawan diharapkan dapat 

meningkatkan kemampuan regulasi emosi dalam menghadapi tuntutan pekerjaan, 

sementara media massa online dapat memberikan dukungan lingkungan kerja yang 

membantu mempertahankan kinerja wartawan. Peneliti selanjutnya dapat mengkaji 

faktor lain yang berkaitan dengan kinerja wartawan. 

 

Kata kunci: regulasi emosi, kinerja, wartawan media massa online 
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ABSTRACT 

This thesis, titled “The Relationship Between Emotional Regulation and the 

Performance of Online Media Journalists in Padang,” was written by Annisa 

Mardiah Fajrika, Student ID 2215040096, Islamic Psychology Program, Faculty of 

Ushuluddin and Religious Studies, Imam Bonjol State Islamic University, Padang. 

This study was motivated by the demands of the online media journalism 

profession, which require journalists to work quickly, accurately, and professionally in 

various work situations. The ability to regulate emotions is crucial for journalists to 

continue performing their duties optimally. This study aims to determine the level of 

emotional regulation, the level of performance, and the relationship between emotional 

regulation and the performance of online media journalists in Padang. This study 

employed a quantitative approach using a correlational research design. The study 

population consisted of 59 online media journalists in Padang City, and the entire 

population was selected as the sample using a saturation sampling technique. Data 

were collected using the Emotion Regulation Questionnaire (ERQ) and the Individual 

Work Performance Questionnaire (IWPQ). Data analysis was conducted using the 

Pearson product-moment correlation technique. 

The results show that the journalists’ emotion regulation falls into the moderate 

category, involving 36 individuals (61.0%), while their work performance also falls 

into the moderate category, involving 57 individuals (96.6%). The results of the 

correlation analysis yielded an r value of 0.717 with a significance level of p < 0.001, 

indicating a positive and significant relationship—with a strong correlation—between 

emotional regulation and the performance of online media journalists in Padang. This 

means that the better a journalist’s emotional regulation, the better their performance 

tends to be. Thus, the research hypothesis is accepted. Journalists are encouraged to 

improve their emotional regulation skills in dealing with the demands of their work, 

while online media outlets can provide a supportive work environment that helps 

maintain journalists’ performance. Future researchers may examine other factors 

related to journalists’ performance. 
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