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ABSTRAK

Stefanny Oktalina (2211050116) Analisis Literasi Informasi Mahasiswa di
Perpustakaan Politeknik Kesehatan Kemenkes Padang. Skripsi. Program Studi Iimu
Perpustakaan dan Informasi Islam, Fakultas Adab dan Humaniora, Universitas Islam

Negeri Imam Bonjol Padang.

Penelitian ini bertujuan untuk mendeskripsikan kemampuan literasi informasi
mahasiswa dalam memenuhi kebutuhan informasi di Perpustakaan Poltekkes Kemenkes
Padang, meliputi kemampuan mengidentifikasi kebutuhan informasi, menelusur informasi,
mengevaluasi informasi, menggunakan informasi secara etis, serta mengetahui peran
perpustakaan dalam mendukung literasi informasi mahasiswa. Penelitian ini menggunakan
metode kualitatif dengan pendekatan deskriptif. Informan penelitian terdiri dari Kepala
Perpustakaan, pustakawan, dan mahasiswa yang dipilih menggunakan teknik purposive
sampling. Teknik pengumpulan data dilakukan melalui observasi, wawancara mendalam, dan
dokumentasi. Data dianalisis melalui tahapan reduksi data, penyajian data, dan penarikan
kesimpulan. Hasil penelitian menunjukkan bahwa mahasiswa telah mampu mengidentifikasi
kebutuhan informasi dan menggunakan berbagai sumber informasi, baik koleksi cetak maupun
digital. Mahasiswa juga telah memanfaatkan buku, jurnal, Google Scholar, e-book, e-journal,
dan sumber informasi lainnya. Namun, masih ditemukan kendala dalam mengevaluasi
kredibilitas informasi, terutama informasi dari internet, serta penggunaan Acrtificial Intelligence
(Al) yang belum selalu disertai verifikasi terhadap sumber ilmiah. Perpustakaan berperan
melalui layanan referensi, pelatihan OPAC, akses e-book dan e-journal, serta pendampingan
penelusuran informasi. Oleh karena itu, kemampuan evaluasi informasi dan pemanfaatan
sumber ilmiah mahasiswa masih perlu ditingkatkan agar kebutuhan informasi akademik dapat
terpenuhi secara tepat dan bertanggung jawab.

Kata Kunci: Literasi Informasi, Mahasiswa, Kebutuhan Informasi, Perpustakaan

Perguruan Tinggi, Poltekkes Kemenkes Padang
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ABSTRACT

Stefanny Oktalina (2211050116) Students’ Information Literacy at the Library of
Poltekkes Kemenkes Padang. Undergraduate Thesis. Department of Islamic Library and
Information Science, Faculty of Adab and Humanities, Imam Bonjol State Islamic

University Padang.

This study aims to describe students’ information literacy abilities in fulfilling their
information needs at the Library of Poltekkes Kemenkes Padang, including their abilities to
identify information needs, search for information, evaluate information, use information
ethically, and understand the role of the library in supporting students’ information literacy.
This study employed a qualitative method with a descriptive approach. The research informants
consisted of the Head of the Library, a librarian, and students selected using purposive
sampling. Data were collected through observation, in-depth interviews, and documentation.
The data were analyzed through data reduction, data display, and conclusion drawing. The
findings indicate that students are able to identify their information needs and utilize various
information sources, both printed and digital collections. Students use books, journals, Google
Scholar, e-books, e-journals, and other information sources to support their academic activities.
However, challenges remain in evaluating the credibility of information, particularly
information obtained from the internet, as well as the use of Artificial Intelligence (Al), which
is not always accompanied by verification through reliable scholarly sources. The library
supports students’ information literacy through reference services, OPAC training, access to e-
books and e-journals, and information retrieval assistance. Therefore, students’ ability to
critically evaluate information and appropriately utilize scholarly sources still needs to be
improved so that their academic information needs can be fulfilled accurately and responsibly.

Keywords: Information Literacy, Students, Information Needs, Academic Library,

Poltekkes Kemenkes Padang
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