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ABSTRAK 

 

Nama Putri Aisyah Hsb’, NIM 2214060018, Judul Skripsi 

“Pelaksanaan Layanan Mediasi Oleh Guru Bimbingan dan Konseling Dalam 

Mengatasi Konflik Serta Meningkatkan Kemandirian Siswa di MAN 3 

Agam” (Skripsi 2026). Program Studi Bimbingan dan Konseling Pendidikan Islam 

Fakultas Tarbiyah dan Keguruan Universitas Islam Negeri (UIN) Imam Bonjol 

Padang. 

 

Penelitian ini dilatarbelakangi oleh masih ditemukannya konflik antar 

siswa seperti perbedaan pendapat, saling mengejek, kesalahpahaman, serta 

perkelahian yang dapat mengganggu hubungan sosial siswa. Kondisi tersebut 

memerlukan penanganan melalui layanan bimbingan dan konseling, salah satunya 

layanan mediasi. Penelitian ini bertujuan untuk mendeskripsikan pelaksanaan 

layanan mediasi oleh Guru BK dalam mengatasi konflik serta meningkatkan 

kemandirian siswa, Kajian penelitian berlandaskan teori layanan mediasi Prayitno, 

konflik, dan kemandirian siswa. 

 

Penelitian ini menggunakan metode deskriptif dengan pendekatan 

kualitatif. Teknik pengumpulan data dilakukan melalui observasi, wawancara, dan 

dokumentasi. Sumber data dalam penelitian ini adalah Guru BK, wali kelas, dan 

siswa. Keabsahan data dilakukan melalui triangulasi sumber dan triangulasi teknik. 

 

Hasil penelitian menunjukkan bahwa pelaksanaan layanan mediasi 

meliputi lima tahap. Perencanaan dilakukan dengan mengidentifikasi siswa yang 

berkonflik, menentukan pihak yang terlibat, serta mempersiapkan layanan. 

Pengorganisasian dilakukan dengan mengatur pertemuan, waktu, tempat, dan 

kesiapan pihak yang terlibat. Pelaksanaan dilakukan dengan mempertemukan 

siswa dalam suasana aman dan netral, memberikan kesempatan kepada masing-

masing pihak menyampaikan permasalahan, serta membantu menemukan 

kesepakatan bersama. Penilaian dilakukan melalui Laiseg, Laijapen, dan 

Laijapang untuk melihat perubahan sikap, hubungan sosial, dan kemandirian 

siswa. Tindak lanjut dilakukan melalui pemantauan perkembangan siswa, 

pembicaraan hasil evaluasi, pemantapan perdamaian, serta koordinasi dengan wali 

kelas. Hasilnya menunjukkan berkurangnya emosi, meningkatnya kemampuan 

berkomunikasi, kesediaan berdamai, serta kemampuan siswa menyelesaikan 

konflik secara lebih mandiri. Kelima tahap tersebut sesuai dengan fokus penelitian 

dalam skripsi. 

 

Kata Kunci: Layanan Mediasi, Konflik Siswa, Kemandirian Siswa, Guru 

Bimbingan dan Konseling 
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ABSTRACT 

Putri Aisyah Hsb’, NIM 2214060018, “The Implementation of Mediation 

Services by Guidance and Counseling Teachers in Resolving Conflicts and 

Improving Student Independence at MAN 3 Agam” (Thesis, 2026). Islamic 

Guidance and Counseling Study Program, Faculty of Tarbiyah and Teacher 

Training, Imam Bonjol State Islamic University (UIN) Padang. 

This research was motivated by the occurrence of conflicts among students, such 

as differences of opinion, teasing, misunderstandings, and fights, which may 

disrupt students’ social relationships. These conditions require appropriate 

handling through guidance and counseling services, one of which is mediation 

service. This study aims to describe the implementation of mediation services by 

Guidance and Counseling teachers in resolving conflicts and developing student 

independence. The research is based on Prayitno’s theory of mediation services, 

conflict, and student independence.This research employed a descriptive method 

with a qualitative approach. Data were collected through observation, interviews, 

and documentation. The data sources consisted of Guidance and Counseling 

teachers, the Vice Principal for Student Affairs who had replaced the Guidance and 

Counseling teacher, homeroom teachers, and students. Data validity was 

established through source triangulation and technique triangulation. 

The results showed that the implementation of mediation services consisted of five 

stages. Planning involved identifying students in conflict, determining the parties 

involved, and preparing the service. Organizing involved arranging the meeting, 

time, place, and readiness of the parties involved. Implementation was carried out 

by bringing students together in a safe and neutral atmosphere, providing 

opportunities for each party to express their problems, and assisting them in 

reaching a mutual agreement. Assessment was conducted through immediate, 

intermediate, and long-term assessments (Laiseg, Laijapen, and Laijapang) to 

examine changes in attitudes, social relationships, and student independence. 

Follow-up involved monitoring students’ development, discussing evaluation 

results, strengthening reconciliation, and coordinating with homeroom teachers. 

The findings indicate reduced emotional tension, improved communication skills, 

willingness to reconcile, and increased ability of students to resolve conflicts more 

independently. These five stages are consistent with the research focus of the thesis. 

Keywords: Mediation Services, Student Conflict, Student Independence, 

Guidance and Counseling Teacher 
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