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ABSTRAK 

Skripsi ini berjudul “Hubungan Emotional Intelligence dan Interpersonal 

Trust dengan Self Disclosure pada Generasi Z Pengguna TikTok” yang disusun 

oleh Asnita Putri, NIM 2215040169 Program Studi Psikologi Islam, Fakultas 

Ushuluddin dan Studi Agama, Universitas Islam Negeri Imam Bonjol Padang. 

Generasi z merupakan kelompok yang aktif menggunakan media sosial, 

termasuk TikTok sebagai sarana berinteraksi dan menyampaikan berbagai informasi 

mengenai dirinya. Self disclosure memerlukan kemampuan individu dalam mengelola 

emosi serta membangun kepercayaan terhadap orang lain. Emotional Intelligence 

membantu individu mengenali dan mengelola emosi, sedangkan interpersonal trust 

memberikan rasa aman dalam menjalin hubungan interpersonal. Penelitian ini 

bertujuan untuk mengetahui hubungan emotional intelligence dan interpersonal trust 

dengan self disclosure pada generasi z pengguna TikTok di Kota Padang. 

Penelitian ini menggunakan metode kuantitatif dengan analisis regresi linear 

berganda. Sampel penelitian berjumlah 384 orang generasi z pengguna TikTok di 

Kota Padang yang dipilih menggunakan teknik purposive sampling. Pengumpulan 

data dilakukan menggunakan skala emotional intelligence, interpersonal trust dan 

self disclosure.  

Hasil penelitian menunjukkan bahwa tingkat kategorisasi emotional intelligence 

berada pada kategori tinggi sebesar 97,90%, interpersonal trust berada pada kategori 

tinggi sebesar 96,40%, dan self disclosure berada pada kategori tinggi sebesar 

78,60%. Hasil uji hipotesis menunjukkan bahwa secara parsial emotional intelligence 

berhubungan signifikan terhadap self disclosure dengan nilai t hitung = 3,415 > t 

tabel = 1,966 dan nilai signifikansi 0,001 < 0,05. Interpersonal trust memiliki 

hubungan signifikan terhadap self disclosure dengan nilai t hitung = 12,645 > t tabel 

1,966 dan nilai signifikansi 0,000 < 0,05. Interpersonal trust memiliki hubungan 

yang lebih besar dibandingkan emotional intelligence. Secara simultan, emotional 

intelligence dan interpersonal trust berhubungan signifikan dengan self disclosure 

dengan nilai F hitung = 127,234 dan nilai signifikansi 0,000 < 0,05, serta nilai 

koefisien determinasi (R
2
) sebesar 0,400. Hal tersebut menunjukkan bahwa emotional 

intelligence dan interpersonal trust secara bersama-sama memberikan kontribusi 

sebesar 40% terhadap self disclosure, sedangkan 60% dikaitkan dengan faktor lain 

yang tidak diteliti. Dengan demikian, hipotesis penelitian diterima, yang berarti 

terdapat hubungan signifikan antara emotional intelligence dan interpersonal trust 

dengan self disclosure pada generasi z pengguna TikTok di Kota Padang. 

Kata Kunci: Emotional Intelligence, Interpersonal Trust, Self Disclosure, 

Generasi Z, TikTok 
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ABSTRACT 

This thesis is titled “The Relationship Between Emotional Intelligence and 

Interpersonal Trust with Self-Disclosure Among Generation Z TikTok Users” 
written by Asnita Putri, NIM 2215040169, from the Islamic Psychology Study 

Program, Faculty of Ushuluddin and Religious Studies, Imam Bonjol State Islamic 

University Padang.  

Generation Z is a group that actively uses social media, including TikTok, as a 

means to interact and share various information about themselves. Self-disclosure 

requires an individual's ability to manage emotions and build trust with others. 

Emotional intelligence helps individuals recognize and manage emotions, while 

interpersonal trust provides a sense of security in forming interpersonal 

relationships. This study aims to find out the relationship between emotional 

intelligence and interpersonal trust with self-disclosure among Generation Z TikTok 

users in Padang City. 

This research uses a quantitative method with multiple linear regression 

analysis. The study sample consisted of 384 Gen Z TikTok users in Padang City, 

selected using purposive sampling. Data was collected using emotional intelligence, 

interpersonal trust, and self-disclosure scales. 

The research results show that the level of emotional intelligence falls into a 

high category at 97.90%, interpersonal trust is in the high category at 96.40%, and 

self-disclosure is in the high category at 78.40%. The hypothesis test results show 

that, partially, emotional intelligence is significantly related to self-disclosure with a 

t-value of 3.415 > t-table 1.966 and a significance value of 0.001 < 0.05. 

Interpersonal trust is significantly related to self-disclosure with a t-value of 12.645 

> t-table 1.966 and a significance value of 0.000 < 0.05. Interpersonal trust has a 

bigger relationship compared to emotional intelligence. At the same time, emotional 

intelligence and interpersonal trust are significantly related to self-disclosure, with 

an F value of 127.234 and a significance value of 0.000 < 0.05, and a coefficient of 

determination (R²) of 0.400. This shows that emotional intelligence and interpersonal 

trust together contribute 40% to self-disclosure, while the remaining 60% is 

influenced by other factors that were not studied. Therefore, the research hypothesis 

is accepted, meaning there is a significant relationship between emotional 

intelligence and interpersonal trust with self-disclosure among Gen Z TikTok users in 

Padang City. 

Keywords: Emotional Intelligence, Interpersonal Trust, Self Disclosure, 

Generation Z, TikTok 
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