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ABSTRACT

Fadlinur NIM 2217020113, Evaluation Of The Success Of The TikTok
Application As A Learning Medium For University Students: An Approach
Based On The DeLone And McLean Information Systems Success Model

TikTok is a short-form video-based social media platform that is used not
only for entertainment but also by university students as an additional learning
medium for obtaining information and learning materials. Although TikTok has the
potential to serve as a learning medium, its high level of use does not necessarily
indicate its success in supporting the learning process. Therefore, this study aims
to evaluate the success of the TikTok application as a learning medium for
university students using the DeLone and McLean Information Systems Success
Model, with the constructs of System Quality, Information Quality, Use, User
Satisfaction, and Net Benefit. This study employed a quantitative approach with an
explanatory research design. Data were collected through an online questionnaire
distributed to active university students at public and private higher education
institutions in Indonesia who use TikTok as a learning medium. The sample was
selected using purposive sampling, resulting in 200 respondents who met the
research criteria. Data were analyzed using Structural Equation Modeling-Partial
Least Squares (SEM-PLS) with the assistance of SmartPLS 4. The results showed
that Information Quality had a positive and significant effect on Use and User
Satisfaction, while System Quality had a positive and significant effect on Use and
User Satisfaction. Use also had a positive and significant effect on User
Satisfaction. Meanwhile, Use did not have a significant effect on Net Benefit,
whereas User Satisfaction had a positive and significant effect on Net Benefit and
represented the strongest relationship in the model, with a path coefficient of 0.527.
Overall, the success of TikTok as a learning medium in this study was more closely
associated with system and information quality in shaping user satisfaction, with
user satisfaction playing an important role in increasing the benefits perceived by
students. Thus, TikTok is more appropriately positioned as an additional learning
medium that provides benefits when it is able to deliver a user experience that meets
students' learning needs and expectations.

Keywords: TikTok, learning medium, DeLone and McLean, SEM-PLS, System
Quality, Information Quality, User Satisfaction, Net Benefit.

viii



DAFTAR ISI

Halaman

HALAMAN PERNYATAAN ORISINALITAS ... ii
HALAMAN PERSETUJIUAN ..ottt iii
HALAMAN PENGUUJITAN ..ottt st iv
HALAMAN PENGESAHAN ...t v
KATA PENGANTAR .ttt ettt et e e see e v
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI KARYA ILMIAH
UNTUK KEPENTINGAN AKADEMIS ......oooiii s vii
ABSTRACT ettt et viii
DAFTAR TSI et ettt srb e enane e iX
DAFTAR TABEL ..ttt Xi
DAFTAR GAMBAR ...ttt sbe e Xii
DAFTAR LAMPIRAN ..ottt xiii
BAB | PENDAHULUAN ... ..ottt bee b 1
A, Latar BelaKang ......ooooviiieciee ettt 1

B. RUMUSAN MaSalaN ..........coiiiiiicic e 9

C. Batasan Masalah ...........cooeiiiiiiiiei e 10

D. Tujuan PenEHTIAN .......coviiiiiiieii s 10

E. Manfaat PENEIITIAN ..........coooviiiiiiiieee e 11

BAB I TINJAUAN PUSTAKA ..ttt 13
AL KEIaNGKA TEOM .ttt 13

B. LItErature REVIEW ......cc.iiiiiiiiiiiciieiet e 37

C. Kerangka PemiKiran..........ccooiiiiiiiiiiiiiiie e 50

D. Hipotesis PENEIITIAN ......ccoiiiiiiiiieieee s 52
BAB 11l METODE PENELITIAN. ...ttt 55
AL JENIS PENEIITIAN ..o 55

B. Setting Penelitian ..........c.coveiiiiiiiie e 56



C. Bahan/ Materi PENEITIAN .......uueeeeeeeeeeieeeeeee ettt e e e e e e neeee e 58

D. Teknik Pengumpulan Data...........cccoeiiiinieiiniiisiee e 62
E. Variabel Penelitian dan Indikator Pengukuran ............c.ccocvevevenenineiencnenieenns 64
F. Teknik ANalisiS DAta.........cccriiirieiiieiiisieee s 71
BAB IV HASIL PENELITIAN ..ottt 77
A. Gambaran Umum Penelitian ..........ccooviiiiiiiiniiieiese e 77
B. Deskripsi Data RESPONUEN ..........cveiiiiiiiieieie e 79
C. Pengujian Model Pengukuran (Outer Model) ........cccooveviivieiicieece e, 86
D. Pengujian Model Struktural (Inner Model) .........ccooevviiviie i 101
E. Interpretasi Hasil ..o 111
F. PembDaNaSsaN ........ccoviiiiiicc 116
G. Interpretasi Umum MOdEl..........ccocoveiiiiiii e 152
H. Kesimpulan Hasil Analisis SEM-PLS..........c.cccciviiiiiiiiiiece e 154
BAB YV KESIMPULAN DAN SARAN......ooiii it 158
DAFTAR PUSTAKA et 162
LAMPIRAN L.ttt ettt ees 170



