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ABSTRACT

Nuraini (2217020169), Evaluation the Success of QRIS-Based Digital
Payment Application Usage Using the DeLone & McLean IS Success Model.

This study was conducted to evaluate the success of QRIS-based digital
payment usage among undergraduate students at Universitas Islam Negeri Imam
Bonjol Padang by partially adapting the DeLone and McLean Information
Systems Success Model. The study examines the effects of System Quality,
Information Quality, and Service Quality on User Satisfaction, as well as the
effect of User Satisfaction on Net Benefits. In addition, this study analyzes the
mediating role of User Satisfaction in the indirect effects of System Quality,
Information Quality, and Service Quality on Net Benefits. A quantitative approach
was employed, with data collected through questionnaires from 398
undergraduate students who had used QRIS for payment transactions. The data
were analyzed using Partial Least Squares Structural Equation Modeling (PLS-
SEM) with the assistance of SmartPLS. The results indicate that System Quality,
Information Quality, and Service Quality have a positive and significant effect on
User Satisfaction. Furthermore, User Satisfaction has a positive and significant
effect on Net Benefits. The results also show that the indirect effects of System
Quality, Information Quality, and Service Quality on Net Benefits through User
Satisfaction are significant. These findings indicate that User Satisfaction plays a
mediating role in the relationship between system, information, and service
quality and the Net Benefits perceived by students in using QRIS.

Keywords: QRIS, DeLone and McLean IS Success Model, System Quality, User
Satisfaction, Net Benefits.
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