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ABSTRAK

Danar Wibowo (2211050002) Eksplorasi Opini Pengguna tentang
Perpustakaan Perguruan Tinggi di Kota Padang Melalui Ulasan Google Maps.
Skripsi. Program Studi Ilmu Perpustakaan dan Informasi Islam Fakultas

Adab dan Humaniora Universitas Islam Negeri Imam Bonjol Padang.

Penelitian ini menganalisis isi ulasan Google Maps terkait perpustakaan perguruan
tinggi di Kota Padang menggunakan pendekatan Analisis Isi Kuantitatif dengan
kerangka LibQUAL+™ sebagai alat kategorisasi sekaligus kerangka interpretasi.
Penelitian ini bertujuan untuk mendeskripsikan frekuensi kemunculan ulasan per
dimensi LibQUAL+™, mengidentifikasi dimensi yang paling dominan,
mendeskripsikan kecenderungan sentimen per dimensi, serta menganalisis
karakteristik dan pola keluhan yang muncul pada masing-masing perpustakaan.
Data dikumpulkan melalui teknik web scraping terhadap 7 perpustakaan perguruan
tinggi yang terdaftar di Google Maps. Dari 434 ulasan yang diekstraksi, sebanyak
117 ulasan valid dianalisis dan menghasilkan 214 unit pencatatan. Hasil penelitian
menunjukkan dimensi Information Control mendominasi dengan 78 unit (36,4%),
diikuti Library as Place 69 unit (32,2%), dan Affect of Service 67 unit (31,3%). Dari
sisi sentimen, dimensi Library as Place memperoleh proporsi positif tertinggi
(85,5%), dimensi Information Control berada dalam kondisi cukup baik (78,2%
positif) namun memerlukan perhatian pada pemeliharaan infrastruktur teknologi,
sedangkan dimensi Affect of Service menjadi dimensi paling kritis dengan proporsi
sentimen negatif tertinggi (34,3%) dan rata-rata rating terendah (3,51). Temuan ini
didominasi oleh data dari Perpustakaan Universitas Andalas dan Perpustakaan
Pusat UNP yang bersama-sama menyumbang sekitar 80% dari keseluruhan data,
sehingga kesimpulan tentang dimensi Affect of Service lebih mencerminkan kondisi
kedua perpustakaan tersebut. Penelitian ini membuktikan bahwa ulasan Google
Maps dapat diolah menjadi data evaluasi layanan perpustakaan yang valid melalui

pendekatan Analisis Isi Kuantitatif berbasis dimensi LibQUALA+™.

Kata kunci: Analisis Isi Kuantitatif, LibQUAL+™, Perpustakaan Perguruan

Tinggi Kota Padang, Ulasan Google Maps



ABSTRACT

Danar Wibowo (2211050002) Exploration of User Opinions on Higher
Education Libraries in Padang City through Google Maps Reviews.
Undergraduate Thesis. Islamic Library and Information Science Study Program,
Faculty of Adab and Humanities, State Islamic University Imam Bonjol Padang.

This study analyzes the content of Google Maps reviews related to university
libraries in Padang City using a quantitative content analysis approach, with the
LibQUAL+™ framework serving as both a categorization tool and an interpretive
framework. The study aims to describe the frequency of reviews by LibQUAL+™
dimension, identify the most dominant dimension, describe sentiment trends per
dimension, and analyze the characteristics and complaint patterns in each library.
Data were collected through web scraping from 7 university libraries listed on
Google Maps. Of the 434 reviews extracted, 117 valid reviews were analyzed,
vielding 214 recording units. The results show that the Information Control
dimension dominated with 78 units (36.4%), followed by Library as Place with 69
units (32.2%), and Affect of Service with 67 units (31.3%). In terms of sentiment,
Library as Place received the highest proportion of positive sentiment (85.5%),
Information Control was in a generally good condition (78.2% positive) but
requires attention to technology infrastructure maintenance, while Affect of Service
was the most critical dimension with the highest proportion of negative sentiment
(34.3%) and the lowest average star rating (3.51). These findings are
predominantly shaped by data from Universitas Andalas Library and UNP Central
Library, which together contributed approximately 80% of all data; consequently,
conclusions about the Affect of Service dimension more specifically reflect the
conditions at those two libraries. This study demonstrates that Google Maps
reviews can be processed into valid library service evaluation data through a

LibQUAL+™-pased quantitative content analysis approach.

Keywords: Quantitative Content Analysis, LibQUAL+™, Padang City University
Library, Google Maps Reviews
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