BABV
KESIMPULAN DAN SARAN

A. Kesimpulan
Berdasarkan hasil analisis SEM-PLS, Trust berpengaruh positif signifikan

terhadap PU. Hal ini menunjukkan bahwa semakin tinggi kepercayaan
mahasiswa terhadap Halodoc, semakin tinggi pula persepsi manfaat yang
dirasakan. Namun, 7rust tidak berpengaruh signifikan terhadap BI. Dengan
demikian, 7Trust dalam penelitian ini lebih berperan dalam membentuk PU
daripada secara langsung mendorong niat penggunaan layanan Halodoc.

PR berpengaruh negatif signifikan terhadap BI, tetapi tidak berpengaruh
signifikan terhadap PU. Temuan ini menunjukkan bahwa kekhawatiran
terhadap risiko, seperti keamanan data, privasi, dan kemungkinan kesalahan
diagnosis, dapat menurunkan niat mahasiswa untuk menggunakan layanan
Halodoc. Akan tetapi, risiko yang dirasakan tidak terbukti berpengaruh
signifikan terhadap persepsi mahasiswa mengenai manfaat layanan Halodoc.

PEOU tidak berpengaruh signifikan terhadap PU maupun BI. PU juga
tidak berpengaruh signifikan terhadap BI. Temuan ini menunjukkan bahwa
kemudahan penggunaan dan persepsi manfaat belum menjadi faktor utama
yang mendorong niat mahasiswa untuk menggunakan layanan Halodoc. Dalam
penelitian ini, PR menjadi satu-satunya variabel yang terbukti berpengaruh
signifikan terhadap BI, sedangkan 7rust terbukti berpengaruh signifikan
terhadap PU.

Secara keseluruhan, hasil penelitian menunjukkan bahwa niat mahasiswa
dalam menggunakan layanan telemedicine Halodoc lebih dipengaruhi oleh PR
dibandingkan oleh PU dan PEOU. Oleh karena itu, strategi pengembangan
layanan telemedicine perlu diarahkan pada pengurangan risiko yang dirasakan
pengguna, penguatan kepercayaan terhadap platform, serta peningkatan
fungsionalitas dan manfaat nyata aplikasi.

B. Saran
Berdasarkan hasil penelitian dan kesimpulan yang diperoleh, terdapat

beberapa saran yang dapat diberikan sebagai berikut:
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Untuk pengembang Halodoc:

a.

Halodoc disarankan untuk meningkatkan kepercayaan pengguna
melalui kualitas tenaga medis, keamanan data, dan integritas platform.
Halodoc perlu mengurangi risiko yang dirasakan pengguna melalui
transparansi layanan, proteksi data, dan jaminan keandalan konsultasi.
Tingkatkan fungsionalitas aplikasi, termasuk akses cepat, pemantauan

kesehatan, dan kemudahan layanan farmasi.

Untuk peneliti selanjutnya :

a. Penelitian berikutnya dapat mempertimbangkan penambahan variabel
yang berpotensi memengaruhi niat penggunaan layanan telemedicine,
seperti pengalaman penggunaan, biaya layanan, kualitas sistem,
pengaruh sosial atau kebutuhan kesehatan pengguna lainnya.

b. Gunakan sampel yang lebih beragam atau kelompok usia dan latar
belakang pengguna yang lebih beragam.

Untuk akademisi

a. Model TAM yang dimodifikasi dengan 7rust dan PR dapat dijadikan
referensi untuk penelitian layanan telemedicine lain.

b. Temuan ini menekankan pentingnya memasukkan faktor psikologis

dan fungsional dalam adopsi teknologi ~digital, bukan hanya

kemudahan penggunaan.

80



DAFTAR PUSTAKA

Adiwinata, M. R., & Yusran, H. L. (2023). Enrichment: Journal Of Management
The Effect Of Perceived Usefulness, Perceived Risk And Offline Consultation
Habit On Telemedicine User Behavioral Intention. Enrichment: Journal of
Management, 13(3), 2145-2152.

Alqudah, A. A., & Al-emran, M. (2021). Applied Sciences Technology Acceptance
In Healthcare : A Systematic Review.

Alsyouf, A., Lutfi, A., Alsubahi, N., Alhazmi, F. N., Al-Mugheed, K., Anshasi, R.
J., Alharbi, N. 1., & Albugami, M. (2023). The Use of a Technology
Acceptance Model (TAM) to Predict Patients’ Usage of a Personal Health
Record System: The Role of Security, Privacy, and Usability. International
Journal of Environmental Research and Public Health, 20(2).
https://doi.org/10.3390/ijerph20021347

Arif Setia Sandi A., Soedijono, B., & Nasiri, A. (2020). Pengaruh Perceived
Usefulness dan Perceived Ease of Use Terhadap Attitude Toward Using
Dengan Metode TAM Pada Sistem Informasi Magang Kerja. IT Journal
Research and Development, 502), 109-118.
https://doi.org/10.25299/itjrd.2021.vol5(2).5287

Arnett, J. J. (2000). Emerging Adulthood. 469—480. https://doi.org/10.1037//0003-
066X.55.5.469

Bahari, Z., Vosoghi, N., Ramazanzadeh, N., Moshfeghi, S., & Aghamohammadi,
M. (2024). Patient Trust In Nurses. Exploring The Relationship With Care

Quality And Communication Skills In Emergency Departments. BMC Nursing,
23(1). https://doi.org/10.1186/s12912-024-02241-z

Chin, W. W. (1998). The Partial Least Squares Approach To SEM.

Cohen, J. (2013). Statistical Power Analysis for the Behavioral Sciences.
Routledge. https://doi.org/10.4324/9780203771587

Cohen, J. (1988). (1988). Statistical Power Analysis for the Behavioral Sciences.

Davis, F. D. (1989). Perceived Usefulness, Perceived Ease Of Use, And User
Acceptance Of Information Technology. MIS Quarterly: Management
Information Systems, 13(3), 319-339. https://doi.org/10.2307/249008

Dwivedi, Y. K., Hughes, D. L., Coombs, C., Constantiou, I., Duan, Y., Edwards, J.
S., Gupta, B., Lal, B., Misra, S., Prashant, P., Raman, R., Rana, N. P., Sharma,
S. K., & Upadhyay, N. (2020). [International Journal of Information
Management Impact of COVID-19 pandemic on information management
research and practice : Transforming education , work and life. International
Journal of Information Management, July, 102211.
https://doi.org/10.1016/].1jinfomgt.2020.102211

Edoeardo Setiawan, & Jarot S. Suroso. (2022). Analisis Faktor-Faktor yang

81



Mempengaruhi Penggunaan dan Kepuasan Pengguna Aplikasi Halodoc.
Jurnal Pendidikan Dan Konseling, 4(5), 4850—4862.

Featherman, M. S., & Pavlou, P. A. (2003). Predicting E-Services Adoption: A
Perceived Risk Facets Perspective. International Journal of Human Computer
Studies, 59(4), 451-474. https://doi.org/10.1016/S1071-5819(03)00111-3

Fred D. Davis, & Viswanath, V. (2000). 4 Theoretical Extension of the Technology
Acceptance Model: Four Longitudinal Field Studies. Management Science,
46(2), 186-204.

Galuh, N., Sudaryono, P., & Fadhiil, M. (2023). Application Of Technology
Acceptance Model ( Tam ) In Telemedicine Application During Covid-19
Pandemic. 2(7), 909-921. https://doi.org/10.58344/jws.v2i7.311

Gefen, D. (2000). E-Commerce: The Role Of Familiarity And Trust. Omega, 28(6),
725-737. https://doi.org/10.1016/S0305-0483(00)00021-9

Hair, J., & Alamer, A. (2022). Partial Least Squares Structural Equation Modeling
(PLS-SEM) In Second Language And Education Research: Guidelines Using
An Applied Example. Research Methods in Applied Linguistics, 1(3), 1-16.
https://doi.org/10.1016/j.rmal.2022.100027

Hair Jr, J. F., Hult, G. T. M., Ringle, C. M., Sarstedt, M., Danks, N. P., & Ray, S.
(2021). Partial Least (PLS-SEM) Using R Equation Modeling Squares
Structural. In Springer (Vol. 30, Issue 1).

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A New Criterion For Assessing
Discriminant Validity In Variance-Based Structural Equation Modeling. 115—
135. https://doi.org/10.1007/s11747-014-0403-8

Hidayah, N. A., Utami, M. C., & Rizki, I. N. (2024). Behavioral Intentions of
Generation Z and Millennial Users of Telemedicine: A UTAUT 2 Analysis

from the Halodoc User Perspective. Journal of Information Systems and
Informatics, 6(3), 1373—1399. https://doi.org/10.51519/journalisi.v6i3.786

Ho, K. F., Chang, P. C., Kurniasari, M. D., Susanty, S., & Chung, M. H. (2020).
Determining Factors Affecting Nurses’ Acceptance Of A Care Plan System
Using A Modified Technology Acceptance Model 3: Structural Equation
Model With Cross-Sectional Data. JMIR Medical Informatics, &8(5).
https://doi.org/10.2196/15686

Hosseinzadeh, H., Ratan, Z. A., Nahar, K., Dadich, A., Al-mamun, A., Ali, S.,
Niknami, M., Verma, 1., Edwards, J., Shnaigat, M., Malak, A., Rahman, M.,
& Okely, A. (2023). Telemedicine Use and the Perceived Risk of COVID-19 :
Patient Experience. 1-19.

Jashari, H. (2024). Primary and Secondary Data in Doctoral Research Studies.
European Journal of Social Science Education and Research, 11(4), 59—66.
https://doi.org/10.26417/tg48kv85

82



Kamal, S. A., Shafiq, M., & Kakria, P. (2020). Investigating acceptance of
telemedicine services through an extended technology acceptance model
(TAM). Technology in Society, 60.
https://doi.org/10.1016/j.techsoc.2019.101212

Keni, K. (2020). How Perceived Usefulness and Perceived Ease of Use Affecting
Intent to Repurchase? Jurnal ~ Manajemen, 24(3), 481.
https://doi.org/10.24912/jm.v2413.680

Kung, L. H., Yan, Y. H., & Kung, C. M. (2024). Exploring Telemedicine Usage
Intention Using Technology Acceptance Model and Social Capital Theory.
Healthcare (Switzerland), 12(13).
https://doi.org/10.3390/healthcare12131267

Larcker, C. F. and D. F. (1981). Evaluating Structural Equation Models with
Unobservable Variables and Measurement Error. 18(1), 39-50.

Martha, Marcia, Fuad, A., Ira Norma Prabawati, P. D. R., & Damariyanti, M.
(2022). Pengaruh Perceived Ease Of Use dan Perceived Usefulness. Jurnal
Manajemen, 6(1), 49-62.

Mayer, R. C., Davis, J. H., & Schoorman, F. D. (1995). 4n Integrative Model Of
Organizational Trust. Academy of Management Review, 20(3), 709-734.
https://doi.org/10.5465/amr.1995.9508080335

Nie, J., Zheng, C., Zeng, P., Zhou, B., Lei, L., & Wang, P. (2020). Using The Theory
Of Planned Behavior And The Role Of Social Image To Understand Mobile

English Learning Check-In Behavior. Computers and Education, 156.
https://doi.org/10.1016/j.compedu.2020.103942

Pavlou, P. A. (2003). Consumer Acceptance Of Electronic Commerce: Integrating
Trust And Risk With The Technology Acceptance Model. International Journal
of Electronic Commerce, 7(3), 101-134.
https://doi.org/10.1080/10864415.2003.11044275

Prada-Ramallal, G., Roque, F., Herdeiro, M. T., Takkouche, B., & Figueiras, A.
(2018). Primary Versus Secondary Source Of Data In Observational Studies
And Heterogeneity In Meta-Analyses Of Drug Effects: A Survey Of Major
Medical Journals. BMC Medical Research Methodology, 18(1).
https://doi.org/10.1186/s12874-018-0561-3

Rajak, M., & Shaw, K. (2021). An Extension Of Technology Acceptance Model For
Mhealth User Adoption. Technology in Society, 67.
https://doi.org/10.1016/j.techsoc.2021.101800

Schneider, A., Wagenknecht, A., Sydow, H., Riedlinger, D., Holzinger, F., Figura,
A., Deutschbein, J., Reinhold, T., Pigorsch, M., Stasun, U., Schenk, L., &
Mockel, M. (2023). Primary And Secondary Data In Emergency Medicine
Health Services Research — A Comparative Analysis In A Regional Research
Network On Multimorbid Patients. BMC Medical Research Methodology,

&3



23(1), 1-12. https://doi.org/10.1186/s12874-023-01855-2

Stevani, & Bernarto, 1. (2024). The Effect Of Performance Expectancy, Perceived
Need, Perceived Value And Perceived Ease Of Use On Patient Satisfaction
And Continuance Intention In The Halodoc Telemedicine Service Application
In Jabodetabek In 2023. JMBI UNSRAT (Jurnal I[lmiah Manajemen Bisnis
Dan Inovasi  Universitas Sam  Ratulangi)., 7/(1), 460-471.
https://doi.org/10.35794/jmbi.v11i1.54142

Sugiyono. (2020). Metodologi Penelitian Kuantitatif, Kualitatif dan R & D.

Sugiyono, A. (2019). Metode Penelitian Pendidikan: Pendekatan Kuantitatif,
Kualitatif, dan R&D (Issue January).

Universitas, J. A., & Makassar, N. (2024). Effectiveness of Telemedicine
Interventions in Improving Healthcare Access and Outcomes: A Systematic
Review. Medical Studies and Health Journal (SEHAT), 1(2), 158—174.

Venkatesh, V. (2013). Absract - A Theoretical Extension of the Technology
Acceptance Model: Four Longitudinal Field Studies. 2013(5 July 2013).

Widjaja, G., Wagiman, Ersita Yustanti, D., Hertawaty Sijabat, H., & Dhanudibroto,
H. (2025). Implementasi Perlindungan Data Pribadi Pasien dalam Layanan
Telemedicine di Indonesia: Analisis Regulasi dan Tantangan Praktis. JK:
Jurnal Kesehatan, 3(2), 148—158.

Wu, T. C., & Ho, C. T. (2025). Reconstructing Risk Dimensions in Telemedicine:
Investigating Technology Adoption and Barriers During the COVID-19
Pandemic in Taiwan. Journal of Medical Internet Research, 27.

https://doi.org/10.2196/53306

Wu, T., & Ho, C. (2025). Reconstructing Risk Dimensions in Telemedicine:
Investigating Technology Adoption and Barriers During the COVID-19
Pandemic in Taiwan. Journal of Medical Internet Research, 27, €53306.
https://doi.org/10.2196/53306

84



