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ABSTRAK

Miftahul Jannah (2211050093). Korelasi Burnout dan Stres Kerja dengan
Kinerja Pustakawan dan Arsiparis di Dinas Kearsipan dan Perpustakaan
Provinsi Sumatera Barat. Skripsi. Program Studi lImu Perpustakaan dan
Informasi Islam Fakultas Adab dan Humaniora Universitas Islam Negeri
Imam Bonjol Padang.

Skripsi ini bertujuan untuk mengetahui hubungan antara burnout dan stres
kerja dengan kinerja pustakawan dan arsiparis di Dinas Kearsipan dan Perpustakaan
Provinsi Sumatera Barat. Skripsi ini dilatarbelakangi oleh tuntutan pekerjaan yang
berpotensi menimbulkan burnout dan stres kerja sehingga dapat memengaruhi
kinerja pustakawan dan arsiparis. Skripsi ini menggunakan pendekatan kuantitatif
dengan desain korelasional. Populasi penelitian terdiri dari pustakawan dan
arsiparis di Dinas Kearsipan dan Perpustakaan Provinsi Sumatera Barat dengan
jumlah responden sebanyak 37 orang. Data dikumpulkan melalui penyebaran
kuesioner dan dianalisis menggunakan uji korelasi Pearson Product Moment serta
regresi linear berganda. Hasil penelitian menunjukkan bahwa terdapat hubungan
positif dan signifikan antara burnout dengan stres kerja dengan nilai koefisien
korelasi sebesar 0,463 dan signifikansi 0,004. Burnout juga memiliki hubungan
positif dan signifikan dengan kinerja pustakawan dan arsiparis dengan nilai korelasi
sebesar 0,345 dan signifikansi 0,037. Selain itu, stres kerja memiliki hubungan
positif dan signifikan dengan kinerja pustakawan dan arsiparis dengan nilai korelasi
sebesar 0,354 dan signifikansi 0,031. Hasil regresi linear berganda menunjukkan
bahwa burnout dan stres kerja secara simultan memiliki hubungan yang signifikan
dengan kinerja pustakawan dan arsiparis dengan nilai R sebesar 0,409, R Square
sebesar 0,167, dan signifikansi 0,045. Temuan skripsi menunjukkan bahwa
pustakawan dan arsiparis masih mampu mempertahankan kinerjanya meskipun
menghadapi tekanan kerja dan gejala burnout. Namun demikian, burnout dan stres
kerja tetap perlu mendapat perhatian karena berpotensi memengaruhi produktivitas
kerja, kualitas layanan, dan kinerja pegawai dalam jangka panjang.

Kata kunci: burnout, stres kerja, kinerja, pustakawan, arsiparis, korelasi.
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ABSTRACT

Miftahul Jannah (2211050093). Correlation of Burnout and Job Stress with the
Performance of Librarians and Archivists at the Archives and Library Service of
West Sumatra Province. Thesis. Islamic Library and Information Science Study
Program, Faculty of Adab and Humanities, Imam Bonjol State Islamic
University, Padang.

This thesis aims to determine the relationship between burnout and job
stress with the performance of librarians and archivists at the Archives and Library
Service of West Sumatra Province. This thesis is motivated by job demands that
have the potential to cause burnout and job stress, which can affect the performance
of librarians and archivists. This thesis uses a quantitative approach with a
correlational design. The study population consisted of librarians and archivists at
the Archives and Library Service of West Sumatra Province, with 37 respondents.
Data were collected through questionnaires and analyzed using the Pearson
Product Moment correlation test and multiple linear regression. The results
indicate a positive and significant relationship between burnout and job stress, with
a correlation coefficient of 0.463 and a significance level of 0.004. Burnout also
has a positive and significant relationship with the performance of librarians and
archivists with a correlation value of 0.345 and a significance of 0.037. In addition,
work stress has a positive and significant relationship with the performance of
librarians and archivists with a correlation value of 0.354 and a significance of
0.031. The results of multiple linear regression show that burnout and work stress
simultaneously have a significant relationship with the performance of librarians
and archivists with an R value of 0.409, R Square of 0.167, and a significance of
0.045. The findings of this thesis show that librarians and archivists are still able
to maintain their performance despite facing work pressure and symptoms of
burnout. However, burnout and work stress still need attention because they have
the potential to affect work productivity, service quality, and employee performance
in the long term.

Keywords: burnout, work stress, performance, librarians, archivists, correlation.
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