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ABSTRACT

The title of this research is “The Influence of Investment Knowledge and Risk
Perception on the Intention to Invest in E-Gold, Mediated by Trust Among Users
of the Byond by BSI App.” Prepared by Tria Anugra Putri, Student ID:
2216050161, Islamic Banking Program, Faculty of Economics and Business, UIN
Imam Bonjol Padang. The rise of digital gold investment in Indonesia, including
through the E-mas feature on the Byond by BSI app, has not yet been fully
accompanied by a high level of customer participation, as evidenced by the fact
that out of 5,224 Byond by BSI users in Sawahlunto, only 33.35% utilize this
feature. This study aims to analyze the influence of investment knowledge and risk
perception on the intention to invest in E-mas, both directly and through trust as a
mediating variable. The study employed a quantitative approach using a survey of
100 Byond by BSI users in Sawahlunto, selected via non-probability sampling
using the Slovin formula. Data were analyzed using Structural Equation
Modeling—Partial Least Squares (SEM-PLS), including tests of the outer model
and inner model. The results indicate that investment knowledge and risk
perception have a positive and significant effect on the intention to invest in E-
gold as well as on trust. Trust was also found to have a positive and significant
effect on the intention to invest and was able to mediate the influence of
investment knowledge and risk perception on the intention to invest in E-gold.
This study concludes that increased investment knowledge and effective risk
perception management, supported by customer trust, are the key determinants in
driving the intention to invest in E-mas among users of Byond by BSI.

Keywords: Investment Knowledge, Risk Perception, Trust, Investment Intention,
E-mas.
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ABSTRAK

Judul penelitian ini adalah “Pengaruh Pengetahuan Investasi dan
Persepsi Risko Terhadap Niat Berinvestasi E-mas Yang Dimediasi Oleh
Kepercayaan Pada Pengguna Byond By BSI” Disusun oleh Tria Anugra Putri,
Nim: 2216050161 Program studi Perbankan Syariah, Fakultas Ekonomi dan
Bisnis Islam, UIN Imam Bonjol Padang. Maraknya investasi emas digital di
Indonesia, salah satunya melalui fitur E-mas pada aplikasi Byond by BSI, belum
sepenuhnya diiringi oleh tingkat partisipasi nasabah yang tinggi, terbukti dari
5.224 pengguna Byond by BSI di Sawahlunto, hanya 33,35% yang memanfaatkan
fitur tersebut. Penelitian ini bertujuan menganalisis pengaruh pengetahuan
investasi dan persepsi risiko terhadap niat berinvestasi E-mas, baik secara
langsung maupun melalui kepercayaan sebagai variabel mediasi. Penelitian
menggunakan pendekatan kuantitatif dengan metode survei terhadap 100
responden pengguna Byond by BSI di Sawahlunto yang dipilih melalui non-
probability sampling dengan rumus Slovin. Data dianalisis menggunakan
Structural Equation Modeling—Partial Least Squares (SEM-PLS) meliputi uji
outer model dan inner model. Hasil penelitian menunjukkan bahwa pengetahuan
investasi dan persepsi risiko berpengaruh positif dan signifikan terhadap niat
berinvestasi E-mas maupun terhadap kepercayaan. Kepercayaan juga terbukti
berpengaruh positif dan signifikan terhadap niat berinvestasi, serta mampu
memediasi pengaruh pengetahuan investasi dan persepsi risiko terhadap niat
berinvestasi E-mas. Penelitian ini menyimpulkan bahwa peningkatan pengetahuan
investasi dan pengelolaan persepsi risiko yang baik, didukung oleh kepercayaan
nasabah, menjadi faktor penentu utama dalam mendorong niat berinvestasi E-mas
pada pengguna Byond by BSI.

Kata Kunci: Pengetahuan Investasi, Persepsi Risiko, Kepercayaan, Niat
Berinvestasi, E-mas.
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