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ABSTRACT

Muhammad Nizam (2017020042), Rancang Bangun Sistem Informasi Pelayanan
Administrasi di Kantor Wali Nagari IV Koto Mudiek Berbasis Web.

Administrative services in Nagari IV Koto Mudiek are still performed manually, often
causing delays and difficulties in data management. Based on the author's
observations, activities such as population data collection and letter preparation still
rely on manual recording and retyping. This situation also has the potential to lead to
errors in recording and makes it difficult for officers to find data when needed. This
research aims to design and build a web-based administrative service information
system that can assist officers in managing data in a more structured manner. The
research method used is R&D (Research and Development) using a waterfall system
development process, which includes needs analysis, system design, implementation,
and testing. The system was developed using the PHP programming language, MySQL
database, and UML (Unified Modeling Language) modeling. The results of this
research are an information system capable of centrally managing population data,
supporting automatic letter creation without the need for retyping, and storing archives
in digital form for easier access. Based on the results of the testing, the system
performed according to the specified requirements. With this system, administrative
services in Nagari IV Koto Mudiek are faster, data is easier to manage, and errors that

were previously common in manual processes can be minimized.

Keywords: Information System, Administrative Services, Nagari, Website, Waterfall
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