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ABSTRAK 

 

Judul skripsi ini adalah “PENGARUH DIGITAL RESILIENCE, 

KEPERCAYAAN DAN KEAMANAN TERHADAP LOYALITAS NASABAH 

BANK SYARIAH INDONESIA” disusun oleh Akbar Tanjung, Nim. 

2116050068, Program Studi Perbankan Syariah, Fakultas Ekonomi dan Bisnis Islam, 

Universitas Islam Negeri Imam Bonjol Padang. Penelitian ini bertujuan untuk 

menganalisis pengaruh Digital Resilience, Kepercayaan, dan Keamanan terhadap 

loyalitas nasabah Bank Syariah Indonesia. Penelitian menggunakan pendekatan 

kuantitatif dengan metode survei. Data dikumpulkan melalui kuesioner yang 

disebarkan kepada nasabah BSI di Kota Padang dengan jumlah sampel 96 responden. 

Teknik analisis data menggunakan Partial Least Squares–Structural Equation 

Modeling (PLS-SEM) dengan bantuan aplikasi SmartPLS 3. Hasil penelitian 

menunjukkan bahwa Digital Resilience Dan Keamanan berpengaruh positif dan 

signifikan terhadap Loyalitas Nasabah. Namun, Kepercayaan tidak berpengaruh 

signifikan terhadap loyalitas nasabah. 

 

 

Kata kunci: Digital Resilience, Kepercayaan, Keamanan, Loyalitas Nasabah, 

Bank Syariah Indonesia 
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ABSTRACT 

 

The title of this research is "THE EFFECT OF DIGITAL RESILIENCE, 

TRUST, AND SECURITY ON CUSTOMER LOYALTY OF INDONESIAN 

SYARIAH BANK" was written by Akbar Tanjung, Student ID Number 

2116050068, Islamic Banking Study Program, Faculty of Islamic Economics and 

Business, Imam Bonjol State Islamic University, Padang. This study aims to analyze 

the influence of Digital Resilience, Trust, and Security on customer loyalty of 

Indonesian Syariah Bank. The study used a quantitative approach with a survey 

method. Data were collected through questionnaires distributed to BSI customers in 

Padang City, with a sample size of 96 respondents. Data analysis used Partial Least 

Squares–Structural Equation Modeling (PLS-SEM) with the assistance of the 

SmartPLS 3 application. The results show that Digital Resilience and Security have 

a positive and significant effect on Customer Loyalty. However, Trust does not 

significantly influence customer loyalty. 

 

 

Keywords: Digital Resilience, Trust, Security, Customer Loyalty, Bank Syariah 

Indonesia 
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