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ABSTRAK

Dwi Pranesti. NIM 2114060058. Judul skripsi: “Perilaku Asertif dan
Implikasinya Terhadap Bimbingan konseling Di kelas XI SMAN 1 Kubung
Solok”. Program Studi Bimbingan dan Konseling Pendidikan Islam, Fakultas
Tarbiyah dan Keguruan, Universitas Islam Negeri Imam Bonjol Padang.

Latar belakang penelitian ini adalah ditemukannya peserta didik kelas XI
SMAN 1 Kubung yang menunjukkan perilaku asertif yang belum optimal, seperti
kurang percaya diri dalam menyampaikan pendapat, takut menolak ajakan teman,
ragu berbicara di depan kelas, serta cenderung mengikuti pendapat orang lain
tanpa keberanian mengemukakan pandangan sendiri. Kondisi tersebut
menunjukkan adanya permasalahan dalam keterampilan komunikasi interpersonal
dan kepercayaan diri peserta didik. Padahal, perilaku asertif merupakan
keterampilan sosial yang penting bagi remaja untuk mendukung perkembangan
pribadi, sosial, dan akademik.

Tujuan penelitian ini adalah untuk mengetahui gambaran perilaku asertif
peserta didik kelas XI di SMAN 1 Kubung serta implikasinya terhadap
pelaksanaan layanan bimbingan dan konseling.

Metode Penelitian ini menggunakan pendekatan kuantitatif dengan jenis
penelitian deskriptif. Populasi penelitian berjumlah 368 peserta didik dengan
sampel sebanyak 91 peserta didik yang diambil menggunakan teknik cluster
random sampling. Pengumpulan data dilakukan melalui angket perilaku asertif
dengan skala Likert dan dianalisis menggunakan statistik deskriptif.

Hasil penelitian menunjukkan bahwa perilaku asertif peserta didik kelas
XI SMAN 1 Kubung berada pada kategori sedang. Oleh karena itu, diperlukan
layanan bimbingan dan konseling yang tepat, seperti bimbingan kelompok,
konseling kelompok, dan layanan penguasaan konten, untuk membantu
meningkatkan perilaku asertif peserta didik.

Kata Kunci: Perilaku Asertif, Bimbingan dan Konseling.
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ABSTRACK

Dwi Pranesti. NIM 2114060058. Thesis Title: ““Assertive Behavior and
Its Implications for Guidance and Counseling in Grade XI at SMAN 1 Kubung
Solok.” Islamic Educational Guidance and Counseling Study Program, Faculty of
Tarbiyah and Teacher Training, State Islamic University of Imam Bonjol Padang.

The background of this study is the fact that some grade XI students at
SMAN 1 Kubung still show less optimal assertive behavior, such as lack of self-
confidence in expressing opinions, fear of refusing friends’ invitations, hesitation
in speaking in front of the class, and a tendency to follow others’ opinions without
the courage to express their own views. This condition indicates problems in
interpersonal communication skills and students’ self-confidence. Whereas,
assertive behavior is an important social skill for adolescents to support personal,
social, and academic development. Therefore, assertive behavior needs serious
attention through guidance and counseling services at school.

The purpose of this study was to determine the description of assertive
behavior of grade XI students at SMAN 1 Kubung and its implications for the
implementation of guidance and counseling services.

This study used a quantitative approach with a descriptive research
design. The population consisted of 368 students, with a sample of 91 students
selected using cluster random sampling technique. Data were collected using an
assertive behavior questionnaire with a Likert scale and analyzed using
descriptive statistical techniques.

The results showed that the assertive behavior of grade XI students at
SMAN 1 Kubung was in the moderate category. Therefore, appropriate guidance
and counseling services, such as group guidance, group counseling, and content
mastery services, are needed to help improve students’ assertive behavior.

Keywords: Assertive Behavior, Guidance and Counseling
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