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ABSTRAK 

 

Skripsi ini berjudul “Hubungan Self Efficacy dan Social Support dengan 

Communication Apprehension pada Mahasiswa Internasional di UIN Imam Bonjol 

Padang”. Disusun oleh Trio Rivaldi NIM 2115040099, Program Studi Psikologi Islam, 

Fakultas Ushuluddin dan Studi Agama Universitas Islam Negeri Imam Bonjol Padang. 

Kecemasan berkomunikasi kerap kali terjadi pada mahasiswa internasional. 

Selain karena faktor perbedaan budaya, kecemasan berkomunikasi pada mahasiswa 

internasional juga disebabkan oleh kurangnya rasa percaya diri mahasiswa karena 

tidak mengerti terhadap suatu hal, dan kurangnya dukungan sosial dari lingkungan 

sekitarnya. Tujuan dari penelitian ini adalah untuk mengetahui apakah ada hubungan 

self-efficacy dan social support dengan communication apprehension pada mahasiswa 

internasional di UIN Imam Bonjol Padang.  

Metode penelitian yang digunakan yaitu metode kuantitatif dengan desain 

korelasional. Teknik pengambilan sampel menggunakan metode total sampling, 

sehingga jumlah subjek dalam penelitian ini adalah sebanyak 32 mahasiswa 

internasional UIN Imam Bonjol Padang. Pengambilan data self-efficacy menggunakan 

skala Self Efficacy, data social support menggunakan skala Social Support, dan data 

communication apprehension memakai skala Communication Apprehension.  

Penelitian ini menggunakan teknik analisis regresi linier berganda. Hasil 

penelitian ini menunjukkan bahwa self-efficacy dan social support memiliki hubungan 

yang signifikan dengan communication apprehension pada mahasiswa internasional 

di UIN Imam Bonjol Padang. Hubungan tersebut memperoleh nilai koefisien korelasi 

yaitu 0,659, p value < 0,00, dan koefisien determinasi (R2) 39,6%.  

Kata Kunci: Communication Apprehension, Self Efficacy, dan Social Support 
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ABSTRACT 

 

This thesis is entitled "The Relationship Between Self-Efficacy and Social 

Support and Communication Apprehension in International Students at UIN Imam 

Bonjol Padang." It was written by Trio Rivaldi, Student ID Number 2115040099, 

Islamic Psychology Study Program, Faculty of Ushuluddin and Religious Studies, 

Imam Bonjol State Islamic University, Padang. 

Communication anxiety often occurs among international students. Besides 

cultural differences, communication anxiety in international students is also caused 

by a lack of self-confidence due to lack of understanding and a lack of social support 

from their surroundings. The purpose of this study was to determine the relationship 

between self-efficacy and social support and communication apprehension in 

international students at UIN Imam Bonjol Padang. 

The research method used is a quantitative method with a correlational design. 

The sampling technique used purposive sampling, resulting in a total of 32 

international students at UIN Imam Bonjol Padang. Self-efficacy data collection used 

the Self Efficacy scale, social support data used the Social Support scale, and 

communication apprehension data used the Communication Apprehension scale. 

This study used multiple linear regression analysis techniques. The results of 

this study indicate that self-efficacy and social support have a strong and significant 

relationship with communication apprehension in international students at UIN Imam 

Bonjol Padang. This relationship obtained a correlation coefficient value of 0.659, p 

value < 0.00, and a coefficient of determination (𝑅2) of 39.6%. 

Keywords: Communication Apprehension, Self Efficacy, and Social Support
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