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ABSTRAK  

Skripsi ini berjudul “PERAN PENYULUH DIKANTOR URUSAN AGAMA 
KECEMATAN CANDUANG KABUPATEN AGAM DALAM UPAYA 
MENINGKATKAN KETAHANAN RUMAH TANGGA GEN-Z” oleh “INRASIL 
MUSTIKA YANTI” dengan NIM: 2213010184, Mahasiswa Program Studi 
Hukum Keluarga Fakultas Syari’ah Universitas Isam Negeri Imam Bonjol 
Padang. Penelitian ini bertujuan untuk menganalisis peran penyuluh agama di 
Kantor Urusan Agama (KUA) Kecamatan Canduang Kabupaten Agam dalam 
meningkatkan ketahanan rumah tangga pasangan Generasi Z (Gen-Z). 
Penelitian dilakukan dengan pendekatan kualitatif deskriptif melalui teknik 
pengumpulan data berupa wawancara, observasi, dan studi dokumentasi. 
Hasil penelitian menunjukkan bahwa penyuluh agama melaksanakan tiga 
program utama, yaitu bimbingan pranikah, bimbingan keluarga sakinah, dan 
Bimbingan konseling. Program-program ini diselenggarakan secara rutin 
dengan materi yang diadaptasi sesuai karakteristik Gen-Z, seperti komunikasi 
digital, manajemen konflik, dan pengelolaan ekspektasi rumah tangga. 
Penyuluh juga memanfaatkan media digital seperti WhatsApp dan Instagram 
dan media lainnya untuk meningkatkan jangkauan dan relevansi materi. 
Meskipun program dinilai efektif dalam membangun fondasi spiritual dan 
psikologis pasangan Gen-Z, terdapat beberapa kendala dalam 
pelaksanaannya. Kendala internal meliputi keterbatasan waktu penyuluh 
akibat beban administratif serta kesulitan menjaga fokus peserta Gen-Z yang 
cenderung mudah bosan. Kendala eksternal berkaitan dengan karakter Gen-Z 
yang pragmatis dan kurang sabar terhadap pendekatan teoritis. Selain itu, 
sarana fisik seperti ruang penyuluhan yang terbatas juga memengaruhi 
optimalisasi kegiatan. Berdasarkan temuan tersebut, penelitian ini 
merekomendasikan peningkatan kualitas metode penyuluhan melalui 
pendekatan interaktif berbasis media digital, optimalisasi pembagian tugas di 
internal KUA, serta penguatan kerjasama lintas sektor untuk pendampingan 
yang lebih komprehensif. Diharapkan penelitian ini dapat menjadi bahan 
evaluasi bagi KUA dalam menyempurnakan program bimbingan keluarga bagi 
generasi muda.  

  

Kata kunci: Penyuluh Agama, Ketahanan Rumah Tangga, Generasi Z, KUA 
Canduang, Bimbingan Pranikah.  

    

 

 

 

 

    



ix   

   

ABSTRACT  

This thesis is entitled “THE ROLE OF RELIGIOUS COUNSELORS AT THE 
CANDUANG DISTRICT OFFICE OF RELIGIOUS AFFAIRS IN AGAM REGENCY IN 
EFFORTS TO IMPROVE THE RESILIENCE OF GEN-Z HOUSEHOLDS” by 
“INRASIL MUSTIKA YANTI” with Student ID Number: 2213010184, a student 
of the Family Law Study Program, Faculty of Sharia, Imam Bonjol State Islamic 
University, Padang. This study aims to analyze the role of religious counselors at 
the Religious Affairs Office (KUA) of Canduang District, Agam Regency, in 
improving the resilience of Generation Z (Gen-Z) couples. The research was 
conducted using a descriptive qualitative approach through data collection 
techniques such as interviews, observation, and documentation studies. The 
results of the study show that religious counselors carry out three main 
programs, namely premarital guidance, sakinah family guidance, and 
counseling guidance. These programs are held regularly with materials adapted 
to Gen-Z characteristics, such as digital communication, conflict management, 
and household expectation management. Counselors also utilize digital media 
such as WhatsApp and Instagram and other media to increase the reach and 
relevance of the material. Although the program is considered effective in 
building the spiritual and psychological foundation of Gen-Z couples, there are 
several obstacles in its implementation. Internal obstacles include counselors' 
time constraints due to administrative burdens and the difficulty of maintaining 
the focus of Gen-Z participants, who tend to get bored easily. External obstacles 
are related to the pragmatic nature of Gen-Z and their impatience with 
theoretical approaches. In addition, physical facilities such as limited counseling 
rooms also affect the optimization of activities. Based on these findings, this 
study recommends improving the quality of counseling methods through 
interactive approaches based on digital media, optimizing the division of tasks 
within the KUA, and strengthening cross-sector cooperation for more 
comprehensive assistance. It is hoped that this study can be used as evaluation 
material for the KUA in improving family guidance programs for the younger 
generation.  
  

Keywords: Religious Counselor, Household Resilience, Generation Z, Canduang 
KUA, Pre-marital Counseling.  
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