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ABSTRAK

Anissya Fadilla Ranius (2026). Pemanfaatan Fasilitas Perpustakaan Oleh
Pustakawan Di Unit Penunjang Akademik (UPA) Perpustakaan Politeknik
Negeri Padang. Skripsi. Program Studi llmu Perpustaaan dan Informasi
Islam. Universitas Islam Negeri Imam Bonjol Padang.

Penelitian ini mengkaji pemanfaatan fasilitas perpustakaan oleh pustakawan di
Unit Penunjang Akademik (UPA) Perpustakaan Politeknik Negeri Padang
berdasarkan Standar Nasional Perpustakaan Perguruan Tinggi (SNP Perpusnas RI
No. 5 Tahun 2024). Penelitian ini bertujuan untuk mengetahui tingkat
pemanfaatan fasilitas, kesesuaiannya dengan standar nasional, serta kendala dan
upaya optimalisasi dalam menunjang kinerja pustakawan. Penelitian
menggunakan pendekatan kualitatif deskriptif dengan metode penelitian lapangan.
Data dikumpulkan melalui observasi, wawancara semi-terstruktur, dan
dokumentasi, kemudian dianalisis melalui reduksi data, penyajian data, dan
penarikan kesimpulan dengan uji keabsahan menggunakan triangulasi sumber.
Hasil penelitian menunjukkan bahwa fasilitas perpustakaan secara umum telah
tersedia dan dimanfaatkan, namun belum optimal akibat keterbatasan ruang kerja,
pemanfaatan teknologi informasi yang belum merata, serta keterbatasan fasilitas
pendukung. Oleh karena itu, diperlukan pengembangan fasilitas berkelanjutan dan
peningkatan kompetensi pustakawan agar pemanfaatan fasilitas lebih efektif
sesuai standar nasional.

Kata Kunci: Pemanfaatan Fasilitas, Pustakawan, Perpustakaan Perguruan
Tinggi, Standar Nasional Perpustakaan, Politeknik Negeri Padang



Xi

ABSTRACT

Anissya Fadilla Ranius (2026). Utilization of Library Facilities by Librarians in
the Academic Support Unit (UPA) of the Padang State Polytechnic Library.
Thesis. Islamic Library and Information Science Study Program. Imam Bonjol
State Islamic University Padang.

This study examines the utilization of library facilities by librarians at the
Academic Support Unit (UPA) of the Padang State Polytechnic Library based on
the National Standards for Higher Education Libraries (SNP Perpusnas Rl No. 5
of 2024). This study aims to determine the level of facility utilization, its
compliance with national standards, as well as the obstacles and optimization
efforts in supporting librarian performance. The research used a descriptive
qualitative approach with a field research method. Data were collected through
observation, semi-structured interviews, and documentation, then analyzed
through data reduction, data presentation, and conclusion drawing with validity
testing using source triangulation. The results of the study indicate that library
facilities are generally available and utilized, but not optimally due to limited
workspace, uneven utilization of information technology, and limited supporting
facilities. Therefore, continuous facility development and improvement of
librarian competencies are needed so that the utilization of facilities is more
effective in accordance with national standards.

Keywords: Facility Utilization, Librarian, University Library, National Library
Standards, Padang State Polytechnic
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