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ABSTRAK

Amelia Yuniati (2111050072) Persepsi Pemustaka terhadap Promosi E-
Library dan Minat Akses di UPT Perpustakaan UIN Imam Bonjol Padang. Skripsi.
Program Studi Ilmu Perpustakaan dan Informasi Islam Fakultas Adab dan Humaniora
Universitas Islam Negeri Imam Bonjol Padang.

Skripsi ini membahas mengenai persepsi pemustaka terhadap promosi e-library
serta minat akses mahasiswa di Unit Pelaksana Teknis (UPT) Perpustakaan UIN Imam
Bonjol Padang. Penelitian ini bertujuan untuk mengetahui gambaran persepsi
pemustaka terhadap kegiatan promosi e-l/ibrary yang dilakukan perpustakaan serta
minat mahasiswa dalam mengakses layanan e-/ibrary tersebut. Metode penelitian yang
digunakan adalah metode kuantitatif dengan pendekatan deskriptif. Sampel penelitian
berjumlah 86 responden dari total populasi sebanyak 577 mahasiswa yang terdaftar
sebagai pengguna e-library. Teknik pengumpulan data dilakukan melalui observasi dan
penyebaran angket dengan menggunakan skala Likert yang terdiri dari lima pilihan
jawaban. Hasil penelitian menunjukkan bahwa persepsi pemustaka terhadap promosi
e-library di UPT Perpustakaan UIN Imam Bonjol Padang berada pada kategori baik
dengan persentase sebesar 76,37%. Nilai rata-rata variabel promosi e-library yang
meliputi periklanan (advertising), promosi penjualan (sales promotion), penjualan
pribadi (personal selling), hubungan masyarakat (public relations), dan pemasaran
langsung (direct marketing) adalah sebesar 3,77. Sementara itu, rata-rata variabel minat
akses mahasiswa yang terdiri dari indikator ketertarikan, perasaan senang, perhatian,
dan keterlibatan memperoleh nilai 3,85. Temuan penelitian ini menunjukkan bahwa
promosi e-library yang dilakukan perpustakaan telah memberikan pemahaman awal
kepada mahasiswa mengenai keberadaan dan manfaat layanan e-library serta
berkontribusi dalam mendorong minat akses mahasiswa. Meskipun demikian, promosi
e-library masih perlu ditingkatkan, terutama dari segi kreativitas penyampaian
informasi, penguatan aspek edukatif, serta optimalisasi peran pustakawan dalam
memberikan sosialisasi dan pendampingan kepada mahasiswa agar pemanfaatan
layanan e-/ibrary dapat berlangsung secara lebih optimal dan berkelanjutan.

Kata kunci: Persepsi Pemustaka, Promosi E-Library, Minat Akses, Perpustakaan
Perguruan Tinggi.



ABSTRACT

Amelia Yuniati (2111050072) Library Users Perceptions of E-Library
Promotion and Access Interest at the Technical Implementation Unit (UPT) Library
of UIN Imam Bonjol Padang. Thesis. Islamic Library and Information Science Study
Program, Faculty of Adab and Humanities, Imam Bonjol State Islamic University
Padang.

This thesis discusses library users perceptions of e-library promotions and
students' interest in accessing the services at the Technical Implementation Unit (UPT)
Library of UIN Imam Bonjol Padang. This study aims to determine library users'
perceptions of the e-library promotion activities carried out by the library and students’
interest in accessing these e-library services. The research method used was
quantitative with a descriptive approach. The research sample consisted of 86
respondents from a total population of 577 students registered as e-library users. Data
collection techniques were carried out through observation and questionnaire
distribution using a Likert scale consisting of five answer choices. The results showed
that library users' perceptions of e-library promotion at the UIN Imam Bonjol Padang
Library Technical Implementation Unit were in the good category, with a percentage
of 76.37%. The average value of the e-library promotion variable, which includes
advertising, sales promotion, personal selling, public relations, and direct marketing,
is 3.77. Meanwhile, the average variable of student access interest, which consists of
indicators of interest, enjoyment, attention, and involvement, scored 3.85. The findings
of this study indicate that the e-library promotion carried out by the library has
provided students with an initial understanding of the existence and benefits of e-
library services and has contributed to encouraging student access interest. However,
e-library promotion still needs to be improved, especially in terms of creativity in
conveying information, strengthening educational aspects, and optimizing the role of
librarians in providing socialization and assistance to students so that the use of e-
library services can be more optimal and sustainable.

Keywords: User Perception, E-Library Promotion, Access Interest, University Library.
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