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ABSTRAK 

 

Syafira Putri Yuliadi (2211050076) Perilaku Pencarian Informasi 

Keislaman oleh Pustakawan dengan Menggunakan Model Leckie’s  

Penelitian ini bertujuan untuk memahami perilaku pencarian informasi 

keislaman oleh pustakawan di UPT Perpustakaan UIN Imam Bonjol Padang dengan 

menggunakan Model Pencarian Informasi Leckie’s. Fokus penelitian diarahkan pada 

peran kerja pustakawan, tugas informasi, kebutuhan informasi, strategi pencarian, serta 

hasil pencarian informasi keislaman. Penelitian ini menggunakan pendekatan kualitatif 

dengan jenis deskriptif. Data diperoleh melalui wawancara semi-terstruktur dan 

observasi terhadap pustakawan yang terlibat langsung dalam layanan informasi 

keislaman. Hasil penelitian menunjukkan bahwa perilaku pencarian informasi 

keislaman pustakawan dipengaruhi oleh peran kerja dan tuntutan tugas layanan 

informasi. Kebutuhan informasi keislaman umumnya berkaitan dengan bidang fikih, 

tafsir, hadis, dan kajian keislaman kontemporer untuk mendukung kebutuhan 

pemustaka. Strategi pencarian informasi dilakukan secara kontekstual dan fleksibel 

dengan memanfaatkan sumber cetak dan digital, meskipun belum sepenuhnya 

sistematis. Kendala yang dihadapi meliputi keterbatasan akses, variasi literasi 

informasi, serta kompleksitas sumber keislaman. Hasil pencarian informasi dinilai 

berhasil apabila sumber yang diberikan relevan, memiliki otoritas, dan sesuai dengan 

prinsip keislaman, serta mampu meningkatkan kepuasan pemustaka. Penelitian ini 

menyimpulkan bahwa Model Leckie’s relevan dalam menjelaskan perilaku pencarian 

informasi keislaman oleh pustakawan dan dapat menjadi kerangka konseptual dalam 

pengembangan praktik layanan informasi di perpustakaan perguruan tinggi Islam. 

Kata kunci: Perilaku Pencarian Informasi, Informasi Keislaman, Pustakawan, 

Model Leckie’s. 
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ABSTRACT 

 

Syafira Putri Yuliadi (2211050076) Islamic Information Seeking Behavior of 

Librarians Using Leckie’s Model 

 This study aims to examine the Islamic information seeking behavior of librarians at 

the UPT Library of UIN Imam Bonjol Padang by applying Leckie’s Information Seeking 

Model. The focus of this research includes librarians’ work roles, information tasks, 

information needs, search strategies, and information seeking outcomes. This study employs a 

qualitative approach with a descriptive method. Data were collected through semi-structured 

interviews and observations involving librarians who are directly engaged in Islamic 

information services. The findings indicate that librarians’ Islamic information seeking 

behavior is strongly influenced by their professional roles and service-related tasks. 

Islamic information needs primarily relate to fiqh, tafsir, hadith, and contemporary 

Islamic studies to support users’ academic requirements. Information seeking 

strategies are conducted in a contextual and flexible manner through both print and 

digital sources, although they are not yet fully systematic. Several challenges were 

identified, including limited access to certain sources, varying levels of information 

literacy, and the complexity of Islamic information resources. Information seeking 

outcomes are considered successful when the sources provided are relevant, 

authoritative, aligned with Islamic principles, and capable of increasing user 

satisfaction. This study concludes that Leckie’s Model is relevant and effective in 

explaining librarians’ Islamic information seeking behavior and can serve as a 

conceptual framework for improving information services in Islamic higher education 

libraries. 

Keywords: Information Seeking Behavior, Islamic Information, Librarians, 

Leckie’s Model. 
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