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ABSTRAK 

 

Work performance merupakan pencapaian seorang karyawan baik dari segi 

kualitas maupun kuantitas terhadap tanggung jawab yang diberikan kepadanya. 

Kinerja karyawan tidak hanya semata-mata meningkat jika aspek material 

terpenuhi, lebih daripada itu karyawan memerlukan kesejahteraan pada aspek 

spiritual juga. Penelitian ini bertujuan untuk menjabarkan bagaimana pengaruh 

human capital, spiritual leadership, workplace spirituality, work engagement dan 

turnover intention terhadap work performance dengan spiritual well-being sebagai 

variabel mediasi pada karyawan KSPPS BTM Sumatera Barat. Penelitian ini 

merupakan penelitian kuantitatif. Sampel yang ditetapkan berjumlah 48 orang 

karyawan dengan metode total sampling. Pengumpulan data dilakukan dengan 

angket yang disebarkan kepada responden melalui google form. Analisis data 

dilakukan dengan metode SEM-PLS dengan bantuan software SmartPLS 3. Hasil 

penelitian menunjukkan bahwa spiritual well-being berpengaruh positif signifikan 

terhadap work performance, sementara human capital, spiritual leadership, 

workplace spirituality, work engagement dan turnover intention berpengaruh 

tidak signifikan. Human capital berpengaruh positif signifikan terhadap spiritual 

well-being, sementara spiritual leadership, workplace spirituality, work 

engagement dan turnover intention berpengaruh tidak signifikan. Penelitian ini 

memberikan kontribusi teoritis dengan menegaskan peran spiritual well-being 

sebagai determinan utama work performance pada lembaga keuangan mikro 

Syariah. Temuan bahwa spiritual well-being berpengaruh signifikan terhadap 

work performance, sementara variabel lainnya berpengaruh tidak signifikan  

memperkaya pengembangan model sumber daya manusia berbasis spiritual. 

Secara praktis, hasil penelitian ini menjadi dasar bagi KSPPS BTM Sumatera 

Barat dalam merumuskan kebijakan pengelolaan sumber daya manusia yang lebih 

efektif dengan menekankan pentingnya pengembangan human capital yang tidak 

hanya berorientasi pada kompetensi teknis, tetapi juga pada pembentukan makna 

kerja dan kesejahteraan spiritual karyawan sebagai fondasi peningkatan work 

performance. 

Kata kunci: organizational citizenship behaviour, spiritual well-being, work 

performance 
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ABSTRACT 

 

Work performance is an employee's achievement, measured by both quality and 

quantity, in relation to their assigned responsibilities. Employee performance 

improves not only when material needs are met; employees also need spiritual 

well-being. This study aims to describe how human capital, spiritual leadership, 

workplace spirituality, work engagement and turnover intention influence work 

performance, with spiritual well-being as a mediating variable, among KSPPS 

BTM Sumatera Barat employees. This research is quantitative. The sample set 

consisted of 48 employees, using a total sampling method. Data collection was 

conducted using a questionnaire distributed via google form. Data analysis was 

carried out using the SEM-PLS method with SmartPLS 3. The results showed that 

spiritual well-being had a significant positive effect on work performance, while 

human capital, spiritual leadership, workplace spirituality, work engagement and 

turnover intention had no significant impact. Human capital had a significant 

positive effect on spiritual well-being, while spiritual leadership, workplace 

spirituality, work engagement and turnover intention had no significant impact. 

This research makes a theoretical contribution by emphasizing the role of 

spiritual well-being as the primary determinant of work performance in Islamic 

microfinance institutions. The findings indicate that spiritual well-being has a 

significant effect on work performance. In contrast, other variables have a 

substantial impact on enriching the development of spiritually based human 

resource models. Practically, the results of this study are the basis for KSPPS 

BTM Sumatera Barat in formulating a more effective human resource 

management policy by emphasizing the importance of human capital 

development, which is not only oriented to technical competence, but also to the 

formation of the meaning of work and the spiritual well-being of employees as the 

foundation for improving work performance. 

Keywords: organizational citizenship behaviour, spiritual well-being, work 

performance 
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