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ABSTRAK

Kemajuan teknologi saat ini telah membawa perubahan besar dalam dunia
peandidikan, termasuk munculaya ChatGPT, sebuah sistem kecerdasan buatan yang
mampu membantu mahasiswa dalam proses belajar. Penelitian ini bertujuan untuk
mengetahui bagaimana persepsi kemudahan penggunaan (Perceived Ease of
Use/PEOU) dan persepsi kegunaan (Perceived Usefulness/PU) berpengaruh
terhadap niat mahasiswa dalam menggunakan ChatGPT di Fakultas Sains dan
Teknologi UIN Imam Bonjol Padang. Penelitian ini menggunakan pendekatan
kuantitatif dengan metode survei, di mana data dikumpulkan medalui kuesioner
online kepada 114 responden yang merupakan mahasiswa aktif mahasiswa FST
UIN Imam Bonjol Padang. Model yang digunakan dalam analisis adalah
Technology Acceptance Model (TAM). Hasil penelitian menunjukkan bahwa baik
PEOU maupun PU memiliki pengaruh signifikan terhadap niat mahasiswa dalam
menggunakan ChatGPT sebagai alat bantu akademik. Temuan ini memperlihatkan
bahwa semakin mudah dan bermanfaat ChatGPT dirasakan oleh pengguna,
semakin tinggi pula tingkat penerimaannya di lingkungan akademik. Dengan
demikian, pemanfaatan teknologi seperti ChatGPT dapat menjadi strategi
pendukung yang efektif dalam meningkatkan kualitas pembelajaran di pendidikan

tinggi.

Kata Kunci: ChatGPT, Perceived Ease of Use, Perceived Usefulness,
Technology Acceptance Model, Mahasiswa.



ABSTRACT

Current technological advances have brought major changes to the world
of education, including the emergence of ChatGPT, an artificial intelligence system
capable of assisting students in the learning process. This study aims to determine
how perceived ease of use (PEOU) and perceived usefulness (PU) influence student
acceptance of ChatGPT at the Faculty of Science and Technology, UIN Imam
Bonjol Padang. This study uses a quantitative approach with a survey method,
where data is collected through an online questionnaire from 114 respondents who
are active students of FST UIN Imam Bonjol Padang. The model used in the
analysis is the Technology Acceptance Model (TAM). The results show that both
PEOQOU and PU have a significant influence on student interest in using ChatGPT
as an academic aid. These findings indicate that the easier and more useful
ChatGPT is perceived by users, the higher its acceptance level in the academic
environment. Thus, the use of technology such as ChatGPT can be an effective

supporting strategy in improving the quality of learning in higher education.

Keywords: ChatGPT, Perceived Ease of Use, Perceived Usefulness, Technology
Acceptance Model, Student

xi



DAFTAR ISI

LEMBAR PERNYATAAN ORISIONALITAS SKRIPSI.....ccccceeeereesuicseesuncnes iii
HALAMAN PERSETUJUAN ..uiinininensnissssssnsesssssssssssssssssssssssssssssssssssssssssssses iv
HALAMAN PENGUJIAN ...cooiiniinninnnisesssnssnssssssssssssssssssssssssssssssssssssssssssssssssssssss v
HALAMAN PENGESAHAN ....uiiniinininnnininssississsssssssssssssssssssssssssssssssssssssssssses vi
KATA PENGANTAR....couiiuinrineisinsnnsnisssisssssisssssssssssssssssssssssssssssssssssssssssssssns vii
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI KARYA
ILMIAH UNTUK KEPENTINGAN AKADEMIS ......ccovcvninensunsessenssessanssesans ix
ABSTRAK ..ouiiiiiitiniitisnnssicssisisssnssisssssissssssssssissssssssssssssssssssessssssssssesssssssssases X
ABSTRACT ..uuauoanennvivvnsvinenssnsssnssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss xi
DAFTAR ISLucuuiiiinininnnicinsansecssissssssnssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss xii
DAFTAR TABEL ....cuutiiiiiitineineinisnnsnsssisssssisssssssssnssssssssssssssssssssssssssssssses xiv
DAFTAR GAMBAR .....ucooiiuictinstinissnnsicssissssssisssssssssnssssssssssssssssssssssssssssssssssans XV
DAFTAR LAMPIRAN ..ccotiiinrunsnissrisissasssnssssssssssssssssssssssssssssssssssssssssssossssssssss Xvi
BAB I PENDAHULUAN ....cciiniuinninnnissenssnsssisssssssssssssssssssssssssssssssssssssssssssssssssss 1
A, Latar Belakang .........cccoooiiiiiiiee e 1
B.  Rumusan Masalah .........c.ccoceiiiiiiiiiiiceeee e 5
C. Batasan Masalah..........ccoooiiiiiiiieieee e 5
D.  Tujuan Penelitian ..........cccoooiiiiiiiiiirnieeeeee e 5
E.  Manfaat Penelitian ..........cccccoooiriiiniieieeceeeee e 6
BAB II TINJAUAN PUSTAKA. . ..cuiiinnnnrinsnisnnssasssissssssssssssssssssssssssssssssssssssssssses 7
A, Kajian LIteratur ......coooiieiieiieieeeee ettt e 7
B.  Landasan TeOTi........ccceeiieriiniiiiieiie ettt e e 18
C. Penelitian Terdahulu ..........coccooiiiriiiiii e 28
L T = 10T 133 ST 32
BAB III METODOLOGI PENELITIAN ....ccovinieninninsnnssisssnsessssssesssssanssassssons 34
B, Jenis Penelitian.........cccoeoieiiiiiiiiee e 34
C. Tempat dan Waktu Penelitian ............ccoecieiiieiiiniinieieeeee e 34
D.  Bahan Penelitian..........cccoeooiiiiiiiiieie e 35
E. Indikator Penelitian ............ccoocoeiiiieiiiiie et 39

Xii



F.  Teknik Pengumpulan Data..........ccccooiiiriiniiiiieiieeeeee e 44

G.  Teknis Analisis Data ........ccoecieiiiriiieiieiieeeeeeee s 44
H. Prosedur Penelitian............cccoooiiriiiinieeiieeeeeee e 45
BAB IV HASIL DAN PEMBAHASAN ...ccovvitieiinseicssssissssssssssssssasssssssessassossas 47
A, UJiINSEUMEN .ottt s st e e ne e s 47
B. Deskripsi Karakteristik Responden............cccecvveeiieciieniieniiesiecie e, 49
C.  Uji Asumsi KIasiK........coeiuiriiiiiiiiiieieee e 51
D, Uji HIPOESIS .oeeuvieiiieeiieiieteesieeeteesteeeiteeveeteesteessveensaesseesseesseesssesssesnseenns 53
E. Analisis Regresi Quantil..........ccccoeeveeiieciienieeniecieeeeee e 54
F.  Uji Koefisien Determinasi (R2) .......cccceevvieeriiiiiniieiiesie e 55
G.  Pembahasan...........coccoeiieiiiiie e 56
H. Keterbatasan Penelitian...........coccovirvienieriiiiinieneiieicceescee e 58
BAB V PENUTUP....cuuitiiiiininsnininssissncssissesssnssssssssssssssssssssssssssssssssssssssssssssases 60
A, KESIMPUIAN ..ottt st 60
Bl SAraN. . e 60
DAFTAR PUSTAKA ..cuiriiuiiinnininssisnsssnssssssissssssssssssssssssssssssssssssssssssssssssssssns 62
LAMPIRAN

Xiil



DAFTAR TABEL

Nomor Tabel Judul Tabel Halaman
Tabel 2. 1 Tampilan Literatur REVIEW .........cccoeovieiiiriiiiieieceeee e 28
Tabel 2. 2 Hipotesis Penelitian..........ccoveevieeieiieeeeeeeee e 33
Tabel 3. 1 Jadwal Penelitian..........c.cccoeeieriinieiiieieeee e 34
Tabel 3. 2 Seluruh Mahasiswa Aktif FST Per Angkatan ...........ccoeceecveiieeennee. 35
Tabel 3. 3 Bobot Skala LiKeT..........ccccoeiiiiiinieee et 38
Tabel 3. 4 Variabel dan Indikator Penelitian.............ccoceevvevenienenienenieiencene 39
Tabel 3. 5 Prosedur Penelitian...........ccoccoeviiriiiiieiieeeeeeeee e 46
Tabel 4. 1 Uji Validitas ......c.ccocevirininininiiieeeeeeeseeeeee e 47
Tabel 4. 2 Uji Reliabilitas........cccccvirviiiriiiriieeie ettt 49
Tabel 4. 3 Distribusi Responden Berdasarkan Jenis Kelamin...............c..cco.c...... 49
Tabel 4. 4 Distribusi Responden Berdasarkan Prodi............cocccoeiiiiiiniininnne. 49
Tabel 4. 5 Distribusi Responden Berdasarkan Usia..........cccoooeeievirnienienieniennne. 50
Tabel 4. 6 Distribusi Responden Berdasarkan Semester...........c.ccocceevieniiennennne. 50
Tabel 4. 7 Uji NOTMAIItas ......ccceeiiieiieiieiieeie ettt 51
Tabel 4. 8 Uji Multikolin@aritas .........c.ccevueeieeiieiieieee e 52
Tabel 4. 9 Uji Part HeteroskadastiSitas..........ceeeveereereirceeeniieniesie e eve e eeeenes 53
Tabel 4. 10 Uji Korelasi Spearman Rank..........c.ccccoevvivviinienieciceeeceeeee 54
Tabel 4. 11 Analisis Regresi QUanti...........coeceevieiieiiiieiieiesese e 55
Tabel 4. 12 Uji Koefisien Determinasi (R2) .......cccccoevvieviievievieeieeieeeeeeeeeeee 55

X1V



DAFTAR GAMBAR

Nomor Gambar Judul Gambar Halaman
Gambar 2. 1 Logo Chat GPT.......c.cooeieieieeeeeeeeeeee e 12
Gambar 2. 4 Model Hipotesis Penelitian............coccoeeeeiieiiiniieieieeieeeeee 33

XV



DAFTAR LAMPIRAN

Nomor Lampiran Judul Lampiran Halaman
Lampiran 1. Data Responden...........ccccoecieiiiiiiiiniieeeeeeeeee e 69
Lampiran 2. Data Statistic Responden ............ccocceviiiiieiienieeceeeece e 73

XVi



