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ABSTRAK

Skripsi ini berjudul "Rendahnya Keberhasilan Mediasi Terhadap
Penyelesaian Perkara Perceraian di Pengadilan Agama Maninjau" oleh DWI
RISTY VADILLA, NIM. 2113010041. Program Studi Hukum Keluarga Fakultas
Syariah Universitas Islam Negeri Imam Bonjol Padang, 2025, Mediasi sebagai
alternatif penyelesaian sengketa berdasarkan PERMA No. 1 Tahun 2016 wajib
ditempuh setiap perkara perceraian. Namun, tingkat keberhasilan mediasi di
Pengadilan Agama Maninjau masih rendah dengan jumlah kasus 759 kasus selama
priode 2021-2024. Penelitian ini bertujuan mengidentifikasi faktor penyebab
rendahnya keberhasilan mediasi dan upaya peningkatannya. Penelitian ini
menggunakan pendekatan kualitatif dengan teknik wawancara mendalam terhadap
hakim mediator di Pengadilan Agama Maninjau .data dianalisis menggunakan teori
sistem hukum Lawrence M. Friedman dan teori efektivitas hukum Soerjono
Soekanto untuk memahami dinamika implementasi mediasi dalam konteks Peradilan
Agama. Hasil penelitian mengungkap enam faktor utama penyebab rendahnya
keberhasilan mediasi: Pertama, Para pihak bersikeras untuk bercerai akibat masalah
serius seperti kehadiran orang ketiga, kekerasan dalam rumah tangga, dan
ketidakmampuan ekonomi; Kedua: Tingkat kesulitan kasus yang tinggi dengan
konflik berkepanjangan; Ketiga: Rendahnya kesadaran masyarakat tentang
pentingnya mediasi; keempat: Pandangan mediasi sebagai formalitas belaka; kelima,
Kurangnya itikad baik para pihak dalam mengikuti proses mediasi; keenam,
Keterbatasan kemampuan mediator dalam menangani kasus-kasus kompleks.adapun
upaya peningkatan keberhasilan mediasi memerlukan pendekatan komprehensif
melalui peningkatan keterampilan mediator dengan pelatihan berkelanjutan,
membangun kepercayaan para pihak melalui netralitas dan transparansi,
menciptakan lingkungan yang mendukung proses mediasi, menerapkan teknik
komunikasi yang efektif, menyusun kesepakatan yang jelas dan dapat diterima, serta
melakukan evaluasi dan tindak lanjut pasca-mediasi. Pendekatan kearifan lokal
seperti konsep "rembukan" dalam budaya Minangkabau dapat menciptakan suasana
dialog yang konstruktif sesuai karakteristik masyarakat setempat.

Kata kunci: mediasi, perceraian, penyelesaian sengketa
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ABSTRACT

This thesis is entitled "The Low Success of Mediation Towards the
Settlement of Divorce Cases at the Maninjau Religious Court"” by DWI
RISTY VADILLA, NIM. 2113010041. Family Law Study Program, Faculty of
Sharia, Imam Bonjol State Islamic University, Padang, 2025, Mediation as an
alternative to dispute resolution based on PERMA No. 1 of 2016 must be taken
in every divorce case. However, the success rate of mediation at the Maninjau
Religious Court is still low with a total of 759 cases during the 2021-2024
period. This study aims to identify the factors that cause the low success of
mediation and efforts to improve it. This study uses a qualitative approach with
in-depth interview techniques with mediator judges at the Maninjau Religious
Court and parties to disputes at the Maninjau Religious Court. The data were
analyzed using Lawrence M. Friedman's legal system theory and Soerjono
Soekanto's legal effectiveness theory to understand the dynamics of mediation
implementation in the context of Religious Courts. The results of the study
revealed six main factors that led to the low success of mediation: First, the
parties insisted on divorce due to serious problems such as the presence of a
third party, domestic violence, and economic incapacity; Second: High level of
case difficulty with prolonged conflict; Third: Low public awareness of the
importance of mediation; fourth: The view of mediation as a mere formality;
fifth, Lack of good faith of the parties in following the mediation process; Sixth,
the limitations of the mediator's ability to handle complex cases.Efforts to
improve the success of mediation require a comprehensive approach through
improving the skills of mediators with continuous training, building trust of the
parties through neutrality and transparency, creating an environment that
supports the mediation process, implementing effective communication
techniques, drafting clear and acceptable agreements, and conducting
evaluations and follow-ups post-mediation. Local wisdom approaches such as
the concept of "rembukan” in Minangkabau culture can create an atmosphere of
constructive dialogue according to the characteristics of the local community.

Keywords: mediation, divorce, dispute resolution
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