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ABSTRAK

Andra Defitra Razakhi (2111050053) Efektifitas Pelatihan Literasi
Informasi Di Perpustakaan Uin Imam Bonjol Padang. Skripsi. Program Studi
Ilmu Perpustakaan dan Informasi Islam Fakultas Adab dan Humaniora
Universitas Islam Negeri Imam Bonjol Padang.

Penelitian ini membahas tentang efektifitas pelatihan literasi informasi di
Perpustakaan UIN Imam Bonjol Padang, dengan fokus pada aspek teknis yang meliputi
media, fasilitas, dan narasumber pelatihan. Tujuan penelitian ini adalah untuk
mengetahui efektivitas pelatihan literasi informasi yang telah dilaksanakan, serta
bagaimana persepsi mahasiswa terhadap pelatihan tersebut. Metode yang digunakan
adalah penelitian kualitatif deskriptif, dengan teknik pengumpulan data melalui
observasi, dokumentasi, dan wawancara mendalam. Informan dalam penelitian ini
terdiri dari 10 orang, yaitu 8 mahasiswa yang pernah mengikuti pelatihan dan 2 orang
pustakawan. Hasil penelitian menunjukkan bahwa pelatihan telah mencakup materi
penting seperti pengenalan OPAC, pencarian jurnal ilmiah, serta penggunaan aplikasi
manajemen referensi. Namun, ditemukan kendala seperti materi yang kurang relevan
dengan kebutuhan program studi, metode penyampaian yang masih dominan teoritis,
serta keterbatasan fasilitas seperti jaringan internet dan perangkat praktik. Berdasarkan
teori Kepuasan Pengguna, pelatihan ini dinilai belum sepenuhnya memenuhi
ekspektasi mahasiswa. Oleh karena itu, diperlukan perbaikan pada penyusunan materi
yang lebih kontekstual, peningkatan kualitas narasumber, dan penyediaan fasilitas yang
lebih memadai. Penelitian ini diharapkan dapat menjadi bahan evaluasi dan
rekomendasi strategis bagi pengembangan program literasi informasi di lingkungan
perpustakaan perguruan tinggi Islam.

Kata Kunci: Evaluasi Pelatihan, Kepuasan Pengguna, Literasi Informasi,
Perpustakaan UIN Imam Bonjol Padang
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ABSTRACT

Andra Defitra Razakhi (2111050053). Evaluation of Information Literacy
Training of UIN Imam Bonjol Padang Library. Thesis. Library and Islamic
Information Science Study Program, Faculty of Adab and Humanities, Imam
Bonjol State Islamic University (UIN) Padang.

This research discusses the effectiveness of information literacy training at the Library of
UIN Imam Bonjol Padang, focusing on technical aspects such as media, facilities, and training
instructors. The purpose of this research is to evaluate the effectiveness of the training that has
been implemented and to explore students’ perceptions of the program. The method employed
is descriptive qualitative research, with data collected through observation, documentation,
and in-depth interviews. The informants consist of 10 individuals, including 8 students who
have participated in the training and 2 librarians. The findings reveal that the training has
covered essential topics such as the introduction to OPAC, searching for scholarly
journals, and the use of reference management applications. However, several
challenges were identified, including materials that were not fully aligned with the
needs of specific study programs, delivery methods that were predominantly
theoretical, and limitations in facilities such as internet connectivity and practice
devices. Based on User Satisfaction Theory, the training was found not to fully meet
students’ expectations. Therefore, improvements are needed in developing more
contextual materials, enhancing the quality of instructors, and providing more
adequate facilities. This research is expected to serve as an evaluation tool and provide
strategic recommendations for the development of information literacy programs in
Islamic higher education libraries.

Keywords: Training Evaluation, User Satisfaction, Information Literacy, Library
UIN Imam Bonjol Padang
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