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MOTTO 

 

“... Allah mengetahui, sedang kamu tidak mengetahui.” 

(Q.S Al-Baqarah: 216) 

 

“Dan janganlah kamu merasa lemah, dan jangan pula bersedih hati...” 

(Q.S Ali ‘Imran: 139) 

 

Jangan serakah, tetap didalam air selama kau kuat menahan nafas. Lautan 

mungkin tenang, tetapi penuh bahaya. Jadi, tetap di bawah air sekuat tubuhmu. 

Saat kau tidak sanggup lagi, naiklah ke permukaan untuk mengatur nafas. 

(Welcome To Samdal-ri) 

 

Hidup untuk hidup, bertahan agar tegap. Jangan tumbang, banyak lelah yang 

dipertaruhkan, mari ganti dengan tawa. 

(Rahma Fitri Yani) 
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ABSTRAK 

 

Rahma Fitri Yani (2111050045) Layanan Anak Dinas Perpustakan dan 

Kearsipan Kota Solok Berdasarkan IFLA Guidelines for Library Services to 

Children Aged 0-18. Skripsi. Program Studi Ilmu Perpustakaan dan Informasi 

Islam Fakultas Adab dan Humaniora Universitas Islam Negeri Imam Bonjol 

Padang.  

 

Skripsi ini membahas tentang layanan anak di Dinas Perpustakan dan 

Kearsipan Kota Solok berdasarkan IFLA Guidelines for Library Services to 

Children aged 0–18. Tujuan dari penelitian ini melihat sejauh mana kesesuaian 

fasilitas yang disediakan Dinas Perpustakan dan Kearsipan Kota Solok dalam 

menunjang kegiatan layanan anak di perpustakaan. Metode yang digunakan pada 

penelitian ini adalah kualitatif dengan pendekatan studi kasus melalui observasi, 

wawancara, dan dokumentasi. Analisis data menggunakan bantuan perangkat lunak 

Nvivo 14. Hasil dari penelitian ini menunjukkan bahwa layanan anak telah 

disediakan melalui ruang khusus dengan fasilitas dasar yang relatif memadai, 

memiliki lokasi strategis dan program edukatif yang bermanfaat, namun belum 

sepenuhnya memenuhi standar IFLA Guidelines for Library Services to Children 

aged 0–18. Kekurangan utama terletak pada aspek keamanan perabot, aksesibilitas 

fasilitas bagi pengguna berkebutuhan khusus dan orang tua, serta kenyamanan fisik 

ruangan terkait sirkulasi udara. Temuan ini merekomendasikan peningkatan 

fasilitas fisik, penyediaan ruang ramah keluarga, serta dukungan kebijakan dan 

anggaran dari pemerintah daerah untuk mewujudkan layanan anak yang lebih 

inklusif dan ramah anak. Penelitian ini menyimpulkan bahwa layanan anak sudah 

berjalan dengan baik sejalan dengan pedoman IFLA Guidelines for Library Services 

to Children aged 0–18, namun belum sepenuhnya sesuai dan masih memerlukan 

pengembangan agar lebih sesuai dengan standar layanan perpustakaan ramah anak. 

 

Kata kunci: IFLA Guidelines for Library Services to Children aged 0–18, fasilitas, 

layanan anak 
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ABSTRACT 

 

Rahma Fitri Yani (2111050045) Children's Services of the Solok City 

Library and Archives Service Based on IFLA Guidelines for Library Services to 

Children Aged 0-18. Thesis. Islamic Library and Information Science Study 

Program, Faculty of Adab and Humanities, Imam Bonjol State Islamic 

University, Padang. 

 

This thesis discusses children's services at the Solok City Library and 

Archives Service based on the IFLA Guidelines for Library Services to Children 

aged 0–18. The purpose of this study is to examine the suitability of the facilities 

provided by the Solok City Library and Archives Service in supporting children's 

service activities in the library. The method used in this study is qualitative with a 

case study approach through observation, interviews, and documentation. Data 

analysis uses the help of Nvivo 14 software. The results of this study indicate that 

children's services have been provided through a special room with relatively 

adequate basic facilities, has a strategic location and useful educational programs, 

but has not fully met the standards of the IFLA Guidelines for Library Services to 

Children aged 0–18. The main shortcomings lie in the security aspects of furniture, 

accessibility of facilities for users with special needs and parents, and the physical 

comfort of the room related to air circulation. These findings recommend improving 

physical facilities, providing family-friendly spaces, and policy and budget support 

from the local government to realize more inclusive and child-friendly children's 

services. This study concludes that children's services have been running well in 

line with the IFLA Guidelines for Library Services to Children aged 0–18, but are 

not yet fully compliant and still require development to be more in line with child-

friendly library service standards. 

 

Keywords: IFLA Guidelines for Library Services to Children aged 0–18, facilities, 

child service 
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