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ABSTRACT

The title of this thesis is “The Effect of Religiousity Leadership and Quality of Work
Life on Employee Performance mediated by job satisfaction at Bank Nagari Syariah
Branch Padang’ which was researched by Vhydea Putri Agustin, NIM 2116050121.
This study aims to analyze the effect of leadership, religiousity, and quality of work
life (OWL) on employee performance, with job satisfaction as a mediating variable at
Bank Nagari Syariah Branch Padang. The background of this research is based on
the importance of the role of effective leadership, religious values in line with sharia
principles, and good quality of work life in shaping a work environment that supports
improved employee performance, especially in the context of Islamic banking.This
research uses a quantitative approach with a survey method. Primary data was
collected through distributing questionnaires to 58 employees who work at Bank
Nagari Padang Syariah Branch. The data analysis technique used is Partial Least
Squares Structural Equation Modeling (PLS-SEM) with the help of SmartPLS
software. The results of the analysis show that leadership, religiousity, and quality of
work life have a positive and significant effect on job satisfaction. Job satisfaction is
also proven to have a positive effect on employee performance. In addition, the job
satisfaction variable acts as a partial mediation of the influence of the three
independent variables on employee performance. Thus, it can be concluded that
improving the quality of leadership, strengthening religious values, and improving the
quality of work life will increase job satisfaction, which in turn has a positive impact
on improving employee performance. This research makes a practical contribution to
the management of Bank Nagari Padang Syariah Branch in developing strategies for
sustainable performance improvement, as well as enriching academic literature in the
field of human resource management in the context of Islamic financial institutions.

Keywords: Leadership, Religiousity, Quality of Work Life, Job Satisfaction,
Employee Performance, Islamic Bank, PLS-SEM



ABSTRAK

Judul Skripsi ini adalah “ Pengaruh Religiousity Leadership dan Quality of Work Life
Terhadap Kinerja Karyawan di mediasi oleh kepuasan kerja di Bank Nagari Cabang Syariah
Padang “ yang diteliti oleh Vhydea Putri Agustin, NIM 2116050121. Penelitian ini bertujuan
untuk menganalisis pengaruh leadership, religiousity, dan quality of work life (QWL)
terhadap kinerja karyawan, dengan kepuasan kerja sebagai variabel mediasi pada Bank
Nagari Cabang Syariah Padang. Latar belakang penelitian ini didasari oleh pentingnya peran
kepemimpinan yang efektif, nilai-nilai religius yang sejalan dengan prinsip syariah, serta
kualitas kehidupan kerja yang baik dalam membentuk lingkungan kerja yang mendukung
peningkatan kinerja karyawan, terutama dalam konteks perbankan syariah.Penelitian ini
menggunakan pendekatan kuantitatif dengan metode survei. Data primer dikumpulkan
melalui penyebaran kuesioner kepada 58 orang karyawan yang bekerja di Bank Nagari
Cabang Syariah Padang. Teknik analisis data yang digunakan adalah Partial Least Squares
Structural Equation Modeling (PLS-SEM) dengan bantuan software SmartPLS.Hasil analisis
menunjukkan bahwa leadership, religiousity, dan quality of work life berpengaruh positif dan
signifikan terhadap kepuasan kerja. Kepuasan kerja juga terbukti berpengaruh positif
terhadap kinerja karyawan. Selain itu, variabel kepuasan kerja berperan sebagai mediasi
parsial terhadap pengaruh ketiga variabel independen terhadap kinerja karyawan. Dengan
demikian, dapat disimpulkan bahwa peningkatan kualitas kepemimpinan, penguatan nilai-
nilai religius, serta perbaikan kualitas kehidupan kerja akan meningkatkan kepuasan kerja,
yang pada akhirnya berdampak positif terhadap peningkatan kinerja karyawan.Penelitian ini
memberikan kontribusi praktis bagi manajemen Bank Nagari Cabang Syariah Padang dalam
menyusun strategi peningkatan kinerja yang berkelanjutan, serta memperkaya literatur
akademik di bidang manajemen sumber daya manusia dalam konteks lembaga keuangan
syariah.

Kata Kunci: Leadership, Religiousity, Quality of Work Life, Kepuasan Kerja, Kinerja
Karyawan, Bank Syariah, PLS-SEM
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