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1. Populasi 
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2. Sampel
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n = Jumlah sampel yang dicari 

N = Jumlah populasi

e = Batas toleransi kesalahan (5%)

Dengan menggunakan rumus Slovin tersebut, diperoleh jumlah 

sampel sebagai berikut:
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1. Variabel Penelitian
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2. Definisi operasional 
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1. Model Pengukuran (Outer Model)
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2. Model Struktural (Inner Model)
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3. Uji Hipotesis
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4. Uji Moderasi
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