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ABSTRAK 

Penelitian ini berjudul “Analisis Maqashid Consumer Preference Index (MCPI) 

pada BTN Kantor Cabang Syariah Padang” disusun oleh Melisa Sandra NIM 

2116050074 Program studi perbakan syariah Fakultas Ekonomi dan Bisnis Islam 

Universitas Islam Negeri Padang. Kebutuhan akan tempat tinggal yang mendasar 

seringkali dihadapkan pada tingginya harga BTN Syariah hadir untuk 

menawarkan pembiayaan KPR sesuai prinsip Islam. Salah satunya BTN Kantor 

Cabang Syariah (KCS) Padang, sebagai entitas baru, telah menarik perhatian 

masyarakat terhadap produk KPR syariah. Namun, masih terdapat persepsi 

masyarakat mengenai minimnya perbedaan antara KPR syariah dan konvensional, 

serta kurangnya penekanan pada elemen maqashid syariah dalam produk 

pembiayaan. Penelitian ini bertujuan untuk mengetahui analisis Maqashid 

Consumer Preference Index (MCPI) tentang pembiayaan KPR pada BTN Kantor 

Cabang Syariah Padang. Metode yang digunakan dalam penelitian ini yaitu 

Kuantitatif. Sampel yang digunakan yaitu responden yang merupakan nasabah 

pembiayaan KPR pada BTN KCS Padang sebanyak 97 responden. Metode 

pengumpulan data menggunakan Kuisioner, dan dokumentasi. Metode analisis 

data menggunakan analisis maqashid Cosnumer Preference Index (MCPI). Hasil 

penelitian dengan  MCPI didukur oleh tiga dimensi utama yaitu edukasi nasabah, 

menetapkan keadilan dan mempromosikan kesejahteraan untuk pembiayaan KPR 

di BTN KCS Padang termasuk dalam kategori tinggi atau sangat baik. artinya 

BTN Kantor Cabang Syariah Padang dari preferensi nasabah telah berhasil 

menerapkan prinsip-prinsip maqashid syariah dalam pembiayaan KPR. khususnya 

dalam tingkatan dharuriyat yaitu terdiri dari prinsip menjaga harta (hifdz al-maal), 

menjaga akal (hifz al-aql), menjaga jiwa (hifz al-nafs) dan menjaga agama (hifz 

ad-din) untuk memenuhi kebutuhan dasar masyarakat akan tempat tinggal. 

Kata Kunci : Edukasi Nasabah; Menetapkan Keadilan; Promosi Kesejahteraan;      

Maqashid Consumer Preference Index (MCPI) 
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ABSTRACT 

This research, titled “Analysis of the Maqashid Consumer Preference Index 

(MCPI) at BTN Padang Sharia Branch Office,” was written by Melisa Sandra 

NIM 2116050074, a student in the Sharia Banking program at the Faculty of 

Economics and Islamic Business, State Islamic University of Padang. The basic 

need for housing is often met with high prices, and BTN Syariah is here to offer 

mortgage financing in accordance with Islamic principles. One of them is BTN 

Syariah Branch Office (KCS) Padang, as a new entity, has attracted public 

attention to its Islamic mortgage products. However, there remains a perception 

among the public regarding the minimal differences between Islamic and 

conventional mortgages, as well as a lack of emphasis on the elements of Islamic 

objectives (maqashid) in financing products. This study aims to analyze the 

Maqashid Consumer Preference Index (MCPI) regarding mortgage financing at 

BTN Syariah Branch Office Padang. The method used in this study is 

quantitative. The sample consisted of 97 respondents who were mortgage 

financing customers at BTN KCS Padang. Data collection methods included 

questionnaires and documentation. Data analysis utilized the Maqashid Consumer 

Preference Index (MCPI) analysis. The results of the study using MCPI were 

measured by three main dimensions, namely customer education, establishing 

fairness, and promoting welfare for mortgage financing at BTN KCS Padang, 

which were categorized as high or very good. This means that BTN Syariah 

Branch Office Padang has successfully applied the principles of maqashid syariah 

in mortgage financing from the perspective of customer preferences. Specifically, 

at the dharuriyat level, which consists of the principles of preserving wealth (hifdz 

al-maal), preserving intellect (hifz al-aql), preserving life (hifz al-nafs), and 

preserving religion (hifz ad-din) to meet the basic needs of society for housing. 

 

Keywords: Educationing Customer; Estabilishing Justice; Promoting Welfare;  

Maqashid Consumer Preference Index (MCPI) 
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