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ABSTRACT 
 

Isnainil Hotimah - 2117020015, Design and Development of a Web-Based 

Correspondence Information System at the Office of Wali Nagari Buluh Kasok 

 

This study aims to design and implement a web-based information system for 

managing correspondence at the Office of Wali Nagari Buluh Kasok. The existing 

manual process of managing letters has led to several problems, including delays, 

recording errors, and difficulties in searching and storing data. To address these 

issues, the waterfall software development method was employed, consisting of 

requirements analysis, system design, implementation, and testing. The results show 

that the developed system is capable of supporting the management of incoming 

letters, outgoing letters, submissions, and reporting in a more structured, efficient, 

and accurate manner. The implementation of this system not only enhances the 

efficiency and eness of the secretary’s tasks but also contributes to improving the 

quality of public services in accordance with law number 25 of 2009 concerning 

public services. 

Keywords: Information system, incoming letters, outgoing letters, waterfall, public 

service  
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