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ABSTRAK 

 Skripsi berjudul "Pengaruh Iklim Organisasi terhadap Organizational 

Citizenship Behavior pada Aparatur Sipil Negara BKD Provinsi Sumatera 

Barat" disusun oleh Siti Kholisah, NIM. 2115040065, Program Studi Psikologi 

Islam, Fakultas Ushuluddin dan Studi Agama, UIN Imam Bonjol Padang.  

 Organizational citizenship behavior merupakan kontribusi sukarela pegawai 

melebihi job description yang berorientasi pada efektivitas instansi. Berdasarkan 

penelitian terdahulu, faktor yang dapat memengaruhi organizational citizenship 

behavior salah satunya yaitu iklim organisasi. Iklim organisasi merefleksikan 

persepsi pegawai mengenai berbagai aspek lingkungan kerja yang dapat diukur dari 

dimensi struktur, standar, tanggung jawab, penghargaan, support, dan komitmen. 

Lingkungan kerja yang kondusif dapat meningkatkan keterlibatan pegawai dalam 

menunjukkan organizational citizenship behavior.  

 Tujuan penelitian ini untuk mengetahui pengaruh iklim organisasi terhadap 

organizational citizenship behavior ASN di BKD Provinsi Sumatera Barat.  

Penelitian ini  menggunakan pendekatan kuantitatif dengan teknik analisis data 

yaitu regresi. Populasi dalam penelitian ini  adalah ASN di BKD Provinsi Sumatera 

Barat berjumlah 67 ASN dan teknik sampling jenuh digunakan dalam penelitian ini. 

Instrumen penelitian yang digunakan merupakan skala adaptasi yaitu organization 

climate questionnaire oleh Amseke dan alat ukur organizational citizenship 

behavior (OCB) oleh Grasiaswaty, Juwita & Setyasih.   

 Hasil uji hipotesis penelitian ini menunjukkan terdapat pengaruh positif 

secara signifikan iklim organisasi terhadap organizational citizenship behavior 

pada ASN di BKD Provinsi Sumatera Barat. Pengaruh positif secara signifikan ini 

dapat dilihat dari nilai signifikansi (p) sebesar 0,000 hasil uji regresi linear 

sederhana. Oleh karena itu, dapat disimpulkan bahwa semakin baik persepsi ASN 

terhadap iklim organisasi, maka semakin tinggi kecenderungan untuk menunjukkan 

perilaku organizational citizenship behavior. Presentase pengaruh iklim organisasi 

terhadap organizational citizenship behavior yaitu sebesar 29.8% dan sisanya 70,2% 

dipengaruhi oleh faktor-faktor lain. 

 

Kata Kunci : Iklim Organisasi,  Organizational Citizenship Behavior (OCB) 
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ABSTRACT 

 

 This thesis entitled "The Influence of Organizational Climate on 

Organizational Citizenship Behavior of Aparatur Sipil Negara in the BKD of 

West Sumatra Province" was prepared by Siti Kholisah, NIM. 2115040065, 

Islamic Psychology Study Program, Faculty of Ushuluddin and Religious Studies, 

Imam Bonjol State Islamic University Padang. 

 Organizational citizenship behavior is the voluntary contribution of employees 

beyond their job description that is oriented towards the effectiveness of the 

organization. Based on previous, one of the factors that can influence 

organizational citizenship behavior is the organizational climate. The 

organizational climate reflects employees' perceptions of various aspects of the 

work environment, which can be measured from the dimensions of structure, 

standards, responsibility, recognition, support, and commitment. A conducive work 

environment can enhance employee engagement in demonstrating organizational 

citizenship behavior. 

 The purpose of this research is to determine the effect of organizational climate 

on the organizational citizenship behavior of ASN in the BKD of West Sumatra 

Province. This research uses a quantitative approach with regression analysis as 

the data analysis technique. The population in this study consists of 67 ASN in the 

BKD of West Sumatra Province, and saturated sampling technique is used in this 

study. The research instrument used is an adapted scale, namely the organizational 

climate questionnaire by Amseke, and the organizational citizenship behavior (OCB) 

measurement tool by oleh Grasiaswaty, Juwita & Setyasih. 

 The results of this research hypothesis test show a significant positive influence 

of organizational climate on organizational citizenship behavior of ASN in the BKD 

of West Sumatra Province. This significant positive influence can be seen from the 

significance value (p) of 0.000 from the simple linear regression test. Therefore, it 

can be concluded that the better the ASN's perception of the organizational climate, 

the greater the tendency to exhibit organizational citizenship behavior. The 

percentage of the influence of organizational climate on organizational citizenship 

behavior is 29.8%, while the remaining 70.2% is influenced by other factors. 

 

Keywords: Organizational Climate, Organizational Citizenship Behavior (OCB) 
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