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ABSTRAK

Fajar Setia Wati NIM 211403003, dengan judul skripsi “Hubungan
Kinerja Pegawai Tata Usaha dengan Kepuasan Pelayanan bagi Siswa Kelas
VIII di SMP Negeri 1 Kubung”, Program Studi Manajemen Pendidikan Islam
(MPI), Fakultas Tarbiyyah dan Keguruan Universitas Islam Negeri Iman
Bonjol Padang”

Penelitian ini dilatar belakangi oleh pentingnya peran pegawai tata usaha
dalam mendukung kelancaran pelayanan administrasi di sekolah. Tujuan dari
penelitian ini adalah untuk mengetahui hubungan yang signifikan antara kinerja
pegawai tata usaha dengan kepuasan pelayanan bagi siswa kelas VIII di SMP
Negeri 1 Kubung. Masalah yang ditemukan di lapangan mencakup keterlambatan
pelayanan surat-menyurat, kesalahan data siswa, hingga rendahnya kecepatan
respons pegawai terhadap kebutuhan siswa, yang diduga memiliki hubungan
terhadap kepuasan siswa dalam menerima layanan administratif.

Metode penelitian yang digunakan adalah pendekatan kuantitatif dengan
teknik korelasi Pearson Product Moment. Populasi dalam penelitian ini adalah
seluruh siswa kelas VIII, dengan sampel sebanyak 84 siswa yang dipilih secara
proporsional. Instrumen yang digunakan berupa angket tertutup yang telah diuji
validitas dan reliabilitasnya.

Hasil analisis data menunjukkan bahwa terdapat hubungan yang signifikan
antara kinerja pegawai tata usaha dengan kepuasan pelayanan siswa. Hal ini
dibuktikan dengan nilai korelasi r = 0,444, nilai signifikansi (sig. 2-tailed) = 0,000
< 0,05, serta hasil uji t dengan thiwng = 4,487 > traner = 1,66365, yang berarti Ho
ditolak dan H, diterima. Hasil pengujian dengan menggunakan rumus t yang mana
diperoleh hasil thiung = 4,487 dengan tiaper = 1,66365 (df = 82, a = 0,05). Dengan
demikian, karena tniung > tanel, Mmaka terdapat hubungan yang signifikan secara
statistik antara kedua variabel tersebut. Ini kembali memperkuat keputusan untuk
menolak Ho dan menerima H,. Analisis koefisien determinasi menunjukkan bahwa
sebesar 19,71% variasi kepuasan siswa dipengaruhi oleh kinerja pegawai tata
usaha, sedangkan sisanya dipengaruhi oleh faktor lain.

Hasil deskriptif menunjukkan bahwa 53,6% siswa menilai kinerja pegawai
tata usaha dalam kategori “Baik™ dan 38,1% “Sangat Baik”. Begitu pula dengan
kepuasan pelayanan, 50% siswa menilai “Baik™ dan 44% “Sangat Baik”, serta tidak
ada satu pun yang menilai negatif. Ini menunjukkan bahwa secara umum, pelayanan
yang diberikan telah memenuhi harapan siswa.

Berdasarkan temuan ini, dapat disimpulkan bahwa semakin baik Kkinerja
pegawai tata usaha, maka semakin tinggi tingkat kepuasan pelayanan yang
dirasakan oleh siswa.

Kata Kunci: Kinerja Tata Usaha, Kepuasan Pelayanan, Administrasi Sekolah,
Pelayanan Siswa.



ABSTRACT

Fajar Setia Wati, Student ID 211403003, with the thesis title “The
Relationship Between Administrative Staff Performance and Service Satisfaction
Among Grade VIII Students at SMP Negeri 1 Kubung”, from the Islamic
Education Management Study Program (MPI), Faculty of Tarbiyah and Teacher
Training, State Islamic University Imam Bonjol Padang.

This research was motivated by the importance of the role of administrative
staff in supporting the smooth running of administrative services in schools. The
purpose of this study is to determine the significant relationship between the
performance of administrative staff and the service satisfaction of Grade VIII
students at SMP Negeri 1 Kubung. Problems observed in the field include delays in
letter processing, student data errors, and slow staff responses to student needs—
all of which are suspected to be related to students' satisfaction with administrative
services.

The research used a quantitative approach with the Pearson Product Moment
correlation technique. The population consisted of all Grade VIII students, and a
proportional sample of 84 students was selected. The instrument used was a closed-
ended questionnaire that had been tested for validity and reliability.

The data analysis results showed a significant relationship between
administrative staff performance and student service satisfaction. This is evidenced
by the correlation coefficient value of r = 0.444, significance value (sig. 2-tailed)
= 0.000 < 0.05, and the t-test result of tcount = 4.487 > ttable = 1.66365, which
indicates that Ho is rejected and H, is accepted. Based on the t-formula calculation,
the result of tcount = 4.487 with ttable = 1.66365 (df = 82, a = 0.05) confirms the
statistical significance of the relationship between the two variables. Therefore,
since tcount > ttable, there is a statistically significant relationship between the
variables, reinforcing the decision to reject Ho and accept H,. The coefficient of
determination analysis showed that 19.71% of the variation in student satisfaction
is influenced by the performance of administrative staff, while the remaining
percentage is influenced by other factors.

Descriptive results showed that 53.6% of students rated administrative staff
performance as "Good" and 38.1% as "Very Good". Likewise, in terms of service
satisfaction, 50% of students rated it as "Good" and 44% as "Very Good", with no
negative ratings. This indicates that, in general, the services provided have met
student expectations.

Based on these findings, it can be concluded that the better the performance
of the administrative staff, the higher the level of service satisfaction felt by the
students.

Keywords: Administrative Staff Performance, Service Satisfaction, School
Administration, Student Services.
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