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ABSTRAK 

 
Skripsi yang berjudul Implementasi Peraturan Mahkamah Agung Nomor 3 
Tahun 2022 Tentang Mediasi di Pengadilan secara Elektronik terhadap 
Keberhasilan Mediasi di Pengadilan Agama Padang dan Pengadilan Agama 
Bukittinggi. Disusun oleh Fadhil Faisal Hamdy, NIM 2013010070, Prodi Hukum 
Keluarga, Fakultas Syari’ah UIN Imam Bonjol Padang. Penelitian ini 
dilatarbelakangi perkembangan dan kemajuan dalam teknologi komunikasi dan 
informasi serta kondisi tertentu telah menyebabkan PERMA No 3 Tahun 2022 
diperlukan dengan adanya kerja sama antar pengadilan dengan memberikan 
fasilitas kepada pihak pencari keadilan. Dalam hal ini pihak yang mengajukan 
gugatan harus menjalani mediasi. Harapannya, setelah mediasi tatap muka 
virtual dapat memberikan pelayanan terbaik apakah persidangan tetap berlanjut 
atau tidak. Memberikan pelayanan terbaik merupakan amanah dalam PERMA No 
3 Tahun 2022. Berdasarkan latar belakang masalah diatas, terdapat rumusan 
masalah yaitu bagaimana implementasi PERMA NO 3 Tahun 2022 tentang 
mediasi di pengadilan secara elektronik terhadap keberhasilan mediasi di 
Pengadilan Agama Padang dan Pengadilan Agama Bukittinggi?. Penulisan skripsi 
ini bertujuan untuk menjawab pertanyaan penelitian bagaimana mekanisme, 
efektivitas dan faktor pelaksanaan mediasi secara elektronik di Pengadilan 
Agama Padang dan Pengadilan Agama Bukittinggi sesuai dengan PERMA No 3 
Tahun 2022. Penelitian ini menggunakan pendekatan penelitian lapangan. 
Sumber data primer berupa wawancara langsung kepada hakim, mediator, dan 
para pegawai yang menangani mediasi elektronik di Pengadilan Agama tersebut. 
Sumber data sekundernya berupa PERMA Nomor 3 Tahun 2022, buku-buku, 
jurnal, dan artikel. Hasil Penelitian Implementasi Peraturan Mahkamah Agung 
Nomor 3 Tahun 2022 Tentang Mediasi di Pengadilan secara Elektronik terhadap 
Keberhasilan Mediasi di Pengadilan Agama Padang dan Pengadilan Agama 
Bukittinggi. Berpendapat bahwa implementasi mediasi elektronik di pengadilan 
agama tersebut sudah sesuai dengan PERMA Nomor 3 Tahun 2022. Namun 
implementasi PERMA No. 3 Tahun 2022 belum sepenuhnya terlaksana secara 
efektif karena ada tantangan yang terjadi dilapangan seperti jaringan internet 
kurang stabil, dan kurangnya pendekatan antara para pihak dengan mediator 
sehingga sulit tercapainya keberhasilan suatu mediasi. 
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ABSTRACT 
 
 

The thesis entitled Implementation of Supreme Court Regulation Number 3 
of 2022 concerning Mediation in Courts Electronically towards the Success 
of Mediation at the Padang Religious Court and the Bukittinggi Religious 
Court. Compiled by Fadhil Faisal Hamdy, NIM 2013010070, Family Law Study 
Program, Faculty of Sharia UIN Imam Bonjol Padang. This research is motivated 
by developments and advances in communication and information technology 
and certain conditions have caused PERMA No. 3 of 2022 to be needed with inter-
court cooperation by providing facilities to justice seekers. In this case, the party 
filing the lawsuit must undergo mediation. It is hoped that after virtual face-to-
face mediation, it can provide the best service whether the trial continues or not. 
Providing the best service is a mandate in PERMA No. 3 of 2022. Based on the 
background of the above problem, there is a formulation of the problem, namely 
how the implementation of PERMA NO 3 of 2022 concerning mediation in the 
court electronically affects the success of mediation at the Padang Religious Court 
and the Bukittinggi Religious Court. The writing of this thesis aims to answer 
research questions on how the mechanism, effectiveness and factors of 
implementing electronic mediation at the Padang Religious Court and the 
Bukittinggi Religious Court are in accordance with PERMA No. 3 of 2022. This 
study uses a field research approach. The primary source of data is in the form of 
direct interviews with judges, mediators, and employees who handle electronic 
mediation at the Religious Court. Secondary data is in the form of PERMA Number 
3 of 2022, books, journals, and articles. Research Results of the Implementation 
of Supreme Court Regulation Number 3 of 2022 concerning Mediation in Courts 
Electronically on the Success of Mediation at the Padang Religious Court and the 
Bukittinggi Religious Court. Arguing that the implementation of electronic 
mediation in religious courts is in accordance with PERMA Number 3 of 2022. 
However, the implementation of PERMA No. 3 of 2022 has not been fully 
implemented effectively because there are challenges that occur in the field such 
as unstable internet networks, and a lack of approach between the parties and 
mediators, making it difficult to achieve the success of a mediation. 
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